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July 7, 2020 
 
Hon. Andrew Joyce, Chairman 

 
112 State St., Room 710 
Albany, NY 12207 
 
 
Dear Chairman Joyce, 
 
The Department of Social Services respectfully requests legislative approval for the following: 
 
Albany County Department of Social Services (DSS) is requesting permission to apply for funding 
from the U.S. Department of Agriculture Food and Nutrition Service for a 2020 SNAP Process 
and Technology Improvement Grant for funding for a SNAP Centralized Call Center with 
Interactive Voice Response Technology. 
 
DSS requests approval for submission of a grant application for a $856,403 federal grant which 
will cover staff salaries and fringe to hire five new staff for two years, the purchase of a call center 
phone system, call center data collection software and necessary user licenses, and essential 
furniture needed to establish the call center. Establishment of the call center will provide 
significant efficiencies in the processing of SNAP cases, and will allow us to develop new SNAP 
work processes, resulting in an enhanced level of customer service to the individuals we serve.    
 
Sincerely, 
 
 
 
 
Michele G. McClave 
Commissioner 
 
cc:       Dennis A. Feeney, Majority Leader  

Frank A. Mauriello, Minority Leader 
Brandon Russell, Deputy Majority Counsel 
Minority Counsel 

 

DANIEL P. MCCOY 
COUNTY EXECUTIVE 

 
 

COUNTY OF ALBANY 
DEPARTMENT OF SOCIAL SERVICES 

162 WASHINGTON AVENUE 
ALBANY, NEW YORK 12210-2304 

 (518) 447-7300  
WWW.ALBANYCOUNTY.COM 
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40 North Pearl Street, Albany, NY  12243-  

ANDREW M. CUOMO 
Governor 

MICHAEL P. HEIN 
Commissioner 

BARBARA C. GUINN 
Executive Deputy Commissioner 

 
 

June 11, 2020 

Ms. Michele McClave 
Commissioner 
Albany County Department of Social Services 
162 Washington Avenue 
Albany, New York 12210 

Dear Commissioner McClave: 

acknowledgement and support for the Albany County Department of Social Services (ACDSS) proposal 
to apply for a Supplemental Nutrition Assistance Program (SNAP) Process and Technology 
Improvement Grant. 

ACDSS is requesting an approximately $800,000 grant to develop and implement a SNAP Call Center 
to handle incoming client phone calls, provide current case information, and perform functions needed to 
address client requests. 

OTDA fully supports  proposed use of grant funding, which will improve efficiencies and 
enhance customer service. If you wish to discuss further, please contact Tom Hedderman or Wendy 
Demarco at (518) 473-1469. 

Sincerely, 

 
Michael P. Hein 
Commissioner 

cc: Kimberly Shields 
Jeffrey Gaskell 
Tom Hedderman 
Wendy Demarco 
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Request for Contract Approval

Request ID # 5519

Contract # 5619

Contract Type A) County Executive Contracts

Contract Action A) New

Contract Action Type N) None

Department A6119 - Children, Youth and Families

Date submitted 4/29/20

Contact person McNelis, Scott

Contact Phone 7306

Vendor Redlich Horwitz Foundation 

Estimated Amount $20,000

Estimated Term 04/01/2020 - 12/31/2021

Scope of Services
Budget Amendment to accept Redlich Horwitz Foundation COVID-
19 funding to support virtual family driven care in response to the 
COVID-19 crisis. 

Budget Line Item AA6119 AA6119

Fiscal Impact County 100.00%

State 0.00%

Federal 0.00%

BID,RFP,RFQ Completed? N/A

Budget Analyst Date

For Contract Board Use: Date Approved

Daniel P. McCoy
Albany County Executive

, Chairman
Albany County Legislature

Bruce A. Hidley
Albany County Clerk
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