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Elder Care Committee Meeting Agenda March 2, 2022

PREVIOUS BUSINESS:

1.

APPROVING PREVIOUS MEETING MINUTES

Sponsors: Elder Care Committee

CURRENT BUSINESS:

2,

AUTHORIZING AN AGREEMENT WITH PRO-CARE LTC PHARMACY
REGARDING PHARMACEUTICAL SERVICES AT THE SHAKER
PLACE REHABILITATION AND NURSING CENTER

Sponsors: Elder Care Committee

AMENDING RESOLUTION NO. 453 FOR 2020 REGARDING HOME
DELIVERED MEALS FOR SENIORS

Sponsors: Elder Care Committee

AMENDING RESOLUTION NO. 454 FOR 2020 REGARDING HOME
DELIVERED MEALS FOR SENIORS

Sponsors: Elder Care Committee

AMENDING RESOLUTION NO. 457 FOR 2020 REGARDING
CONGREGATE MEAL SERVICES FOR SENIORS

Sponsors: Elder Care Committee

AMENDING RESOLUTION NO. 458 FOR 2020 REGARDING
CONGREGATE MEAL SERVICES FOR SENIORS

Sponsors: Elder Care Committee

AUTHORIZING AN AGREEMENT WITH POINT CLICK CARE
TECHNOLOGIES, INC. REGARDING ELECTRONIC MEDICAL
RECORDS SYSTEM MANAGEMENT

Sponsors: Elder Care Committee

AUTHORIZING AN AGREEMENT WITH TC EQUIPMENT
REGARDING RESIDENT CLOTHING HAMPERS FOR THE SHAKER
PLACE REHABILITATION AND NURSING CENTER

Sponsors: Elder Care Committee
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County of Albany

Harold L. Joyce
Albany County Office Building
112 State Street - Albany, NY 12207

Meeting Minutes

Wednesday, November 17, 2021
5:30 PM

Held Remotely

Elder Care Committee




Elder Care Committee Meeting Minutes November 17, 2021

PREVIOUS BUSINESS:

Present: Bill L. Ricard, Robert J. Beston, Frank J. Commisso,
Norma J. Chapman, Gary W. Domalewicz, Joanne
Cunningham, Jeff S. Perlee and Jennifer A. Whalen
Excused: Carolyn McLaughlin

APPROVING PREVIOUS MEETING MINUTES

A motion was made that the previous meeting minutes be approved. The
motion carried by a unanimous vote.

CURRENT BUSINESS:

2.

AUTHORIZING AN AGREEMENT WITH THE NEW YORK STATE
OFFICE FOR THE AGING REGARDING THE MEDICARE
IMPROVEMENT FOR PATIENTS AND PROVIDERS ACT GRANT

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.

AUTHORIZING AN AGREEMENT WITH LIFE PATH REGARDING
ADULT DAY SERVICES FOR SENIORS

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.

AUTHORIZING AN AGREEMENT WITH DENTSERV DENTAL
SERVICES, PC REGARDING DENTAL SERVICES FOR RESIDENTS AT
THE SHAKER PLACE REHABILITATION AND NURSING CENTER

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.

AUTHORIZING AN AGREEMENT WITH LEADING AGE NEW YORK
REGARDING THE ADVANCED TRAINING INITIATIVE

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.

AUTHORIZING AN AGREEMENT WITH THE NEW YORK STATE
DEPARTMENT OF HEALTH REGARDING THE ADVANCED TRAINING
INITIATIVE GRANT PROGRAM AND AMENDING THE 2021
DEPARTMENT OF RESIDENTIAL HEALTH CARE FACILITIES BUDGET

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.
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Elder Care Committee Meeting Minutes November 17, 2021

7.

AUTHORIZING AN AGREEMENT WITH NURSE CONNECTION
STAFFING REGARDING SUPPLEMENTAL NURSING STAFF FOR THE
SHAKER PLACE REHABILITATION AND NURSING CENTER

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.

AUTHORIZING AN AGREEMENT WITH LEADING AGE NEW YORK
FOUNDATION OF LONG TERM CARE REGARDING A CORONAVIRUS
EMERGENCY SUPPORT GRANT AND AMENDING THE 2021
DEPARTMENT OF RESIDENTIAL HEALTHCARE FACILITIES BUDGET

A motion was made to move the proposal forward with a positive
recommendation. The motion carried by a unanimous vote.
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Daniel P. McCoy

‘&A%CS) Ilaker County Executive
CPlace

Larry I. Slatky
REHABILITATION & NURSING CENTER Executive Director

January 11, 2022

The Honorable Andrew Joyce
Chairman, Albany County Legislature
Legislative Clerk’s Office

112 State Street, Suite 710

Albany, New York 12207

Dear Chairman Joyce:

Shaker Place Rehabilitation and Nursing Center respectfully requests to enter into a contract
with Pro-Care LTC Pharmacy who will provide pharmaceutical services to the residents who
reside at Shaker Place and medications that may be required by the nursing home.

These pharmaceutical services will include dispensing and delivering routine and emergency
medications, biologicals and necessary refills directly to Shaker Place on a 24 hour / 7 day per
week basis. Pro-Care LTC will also provide equipment, software and connectivity to our
Electronic Medical Record as part of these services at no cost to the nursing home.

This contract will commence on August 1, 2022 for a thirty-six (36) month period concluding on
July 31, 2025, with two (2), one (1) year renewals for a cost not to exceed $540,000.00 for the
first three year period. Pro-Care LTC Pharmacy was approved through the RFP process
#2021-148 and was approved by Procurement (see attached concurrence letter).

We respectfully request approval to enter into this contract with Pro-Care LTC Pharmacy.

Sincerely,

Larry |. Slatky
Executive Director

cc: Dennis Feeney, Majority Leader
Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel

100 Heritage Lane, Albany, NY 12211 | T:(518) 869-2231 | F:(518) 869-1713 | www.shakerplace.org




Harold L. Joyce

COU nty Of AI ba I"Iy Albany County Office

Building
112 State Street - Albany,
NY 12207

Legislation Text

File #: TMP-3042, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):

Pro-Care LTC Pharmacy to Provide Pharmaceutical Services to Shaker Place Residents

Date: January 11, 2022

Submitted By: Larry I. Slatky

Department: Shaker Place Rehabilitation and Nursing Center
Title: Executive Director

Phone: 518-213-8940

Department Rep.

Attending Meeting: Larry I. Slatky

Purpose of Request:

[J Adopting of Local Law

0 Amendment of Prior Legislation

O Approval/Adoption of Plan/Procedure
[0 Bond Approval

[0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

O Personnel

O Personnel Non-Individual

County of Albany Page 1 of 3

Printed on 2/7/2022

powered by Legistar™
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File #: TMP-3042, Version: 1

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:

[1 Change Order/Contract Amendment
X Purchase (Equipment/Supplies)

[0 Lease (Equipment/Supplies)

0 Requirements

O Professional Services

O Education/Training

O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[1 Settlement of a Claim
[1 Release of Liability
L1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:

Party (Name/address):
Pro-Care LTC Pharmacy (Main Office)
230 Sea Lane
Farmingdale, New York 11735

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $540,000.00

Scope of Services: Pro-Care LTC Pharmacy will provide pharmaceutical services to the
residents residing at Shaker Place Rehabilitation and Nursing Center as per their attending physician orders. This will
include medication dispensing and delivery, such as, routine and emergency medications, biologicals, and necessary
refills directly to Shaker Place on at 24 hour 7 day a week basis. Pro-Care LTC will also provide equipment, software and
connectivity to our electronic medical record.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes X No []

County of Albany Page 2 of 3 Printed on 2/7/2022
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File #: TMP-3042, Version: 1

If Mandated Cite Authority:

Is there a Fiscal Impact:
Anticipated in Current Budget:

County Budget Accounts:
Revenue Account and Line:
Revenue Amount:

Appropriation Account and Line:
Appropriation Amount:

Source of Funding - (Percentages)

Federal:
State:
County:
Local:

Term
Term: (Start and end date)
Length of Contract:

Impact on Pending Litigation
If yes, explain:

CMS and NYSDOH

Yes X No [
Yes X No O

Click or tap here to enter text.
Click or tap here to enter text.

NH960251-44250
$540,000.00

00

o200

8/1/2022-7/31/2025
36 months

Yes O No X
Click or tap here to enter text.

Previous requests for Identical or Similar Action:

Resolution/Law Number:
Date of Adoption:

Click or tap here to enter text.
Click or tap here to enter text.

Justification: (state briefly why legislative action is requested)

Pro-Care LTC Pharmacy was awarded this contract through the RFP process, number 2021-148. (See Attachments).
Shaker Place will have the option of using a capitated daily resident rate or a discounted AWP rate for medications that
are purchased on behalf of the resident or nursing home, that will be negotiated.

County of Albany

Page 3 of 3 Printed on 2/7/2022

powered by Legistar™
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COUNTY OF ALBANY
DEPARTMENT OF GENERAL SERVICES

DANIEL P. McCOY PURCHASING DIVISION DaviD M. LATINA

COUNTY EXECUTIVE 112 STATE STREET, ROOM 1000 COMMISSIONER OF GENERAL SERVICES
ALBANY, NEW YORK 12207-2021
(518) 447-7140 - FAX (518) 447-5588 KAREN A. STORM
PURCHASING AGENT
MEMORANDUM

TO: Larry Slatky
Shaker Place Rehabilitation and Nursing Center

FROM:  Karen StormW
Purchasing Agent

DATE: January 5, 2022

RE: RFP #2021-148 Pharmacy Services

I am in receipt of your recommendation to award the aforementioned Request for Proposals to
Pro-Care LTC.

I have reviewed your scoring sheets and believe that you have performed a thorough evaluation
of the proposal(s) submitted. I have no objection to the selection of Pro-Care LTC for an award.

Please obtain the necessary contract approval of the County Contract Administration Board, so
that we may issue a Notice of Award to the successful proposer.



Shaker Place Rehabilitation and Nursing Center
RFP #2021-148
Pharmacy Services

Shaker Place (SP) received a total of three (3) proposals in response to the Request
for Proposals (RFP) for Pharmacy Services. The proposals were reviewed by SP
staff members, Thomas Coffey, Administrator, Frank Commisso, Director of Fiscal
Operations and Laura Vartanian, RN. The Committee’s rating sheets, reflecting
the individual evaluations of each committee member, accompany this document.
Below, are the consensus comments of the Committee as they pertain to the
proposals, as well as the Committee’s final recommendation for award of the
contract.

Comments:

All three (3) firms demonstrated in their proposal the capability to meet the Scope of
Services as outlined in the RFP. It is clearly evident that each firm has the professional
qualifications/experience in providing the necessary services to our facility with regard to
supplying the necessary pharmaceuticals and providing for billing and integration with
our electronic medical record, Point Click Care.

The RFP required the submission of a Cost Proposal Form (Section 6 of RFP) utilizing
two (2) separate cost proposals; a fee for individual service cost structure and a charging
structure based on a capitated rate per resident per month. Of the three respondents, only
Pro-Care LTC submitted a cost proposal with both charging structures as stipulated in the
RFP.

Upon review of the three proposals and discussion, the committee agreed that our greatest
cost exposure is with Medicare Part A and Managed Medicare residents. The purpose of
the request for a capitated rate was to provide a means for a predictable/fixed cost per
resident per month resulting in an effective mechanism for cost containment.
Pharmaceutical costs are ever-increasing and having a capitated rate will insulate us from
some extraordinary fluctuations in pricing while allowing us to provide the most
appropriate medication available in the marketplace. Additionally, this
mechanism/strategy would allow the facility to more aggressively pursue a higher level
of Medicare and Managed Medicare residents, thereby increasing facility reimbursement.
For this reason, our criteria for weighting proposals was high for the proposed cost for
pharmaceuticals and pharmaceutical services.

The committee is recommending that the contract be awarded to Pro-Care LTC.

12



RFP #2021-148: Pharmacy Services

Proposal Rating Worksheet

Reviewer : _Tom Coffey

Reviewer 1

Pharmscript

PharMerica

Procare Ltd

Weight

Rate

Score

Rate

Score

Rate Score

Prior experience in providing pharmacy services for
facilities of similar size and type and requiring
similar delivery frequency

and response time

10%

0.5

0.5

Proposed costs for pharmaceuticals and
pharmaceutical services

40%

1.2

1.6

T T

including, but not limited to: formulary
development, committee participation, in-service
education, med pass training, quality assurance
review, etc.

5%

0.2

0.2

5 0.25

Quality and comprehensiveness of all aspects of]
proposed plan for providing pharmacy services,
including but not limited to: dispensing and delivery
of pharmaceuticals, medication/treatment carts, third
party and Medicaid billing services, Medicare Part D
program  participation,  programs for  cost
containment, ability to integrate and interface with
PCC for medication management, reporting services
offered with type and scope of reports identified and
internal QA program

25%

1.25

1.25

5 1.25

Assessment of “value added” services included in
proposal

5%

0.25

0.25

5 0.25

Proposer’s demonstrated capabilities and
professional qualifications, including but not
limited to: evaluation of employees’ qualifications,
firm’s financial solvency, length of

time in business

5%

0.25

0.25

5 0.25

Client References

5%

0.25

0.25

5 0.25

Location, 1.e., proposer’s geographical proximity to
facility

5%

0.2

0.25

NOTES:

4.1

4.55

4.95
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RFP #2021-148: Pharmacy Services

Proposal Rating Worksheet

Reviewer : Frank Commisso

Reviewer 2

Pharmscript

PharMerica

Procare Ltd

Weight

Rate

Score

Rate

Score

Rate Score

Prior experience in providing pharmacy services for
facilities of similar size and type and requiring
similar delivery frequency

and response time

10%

0.5

0.5

Proposed costs for pharmaceuticals and
pharmaceutical services

40%

0.8

1.2

T T

including, but not limited to: formulary
development, committee participation, in-service
education, med pass training, quality assurance
review, etc.

5%

0.2

0.2

5 0.25

Quality and comprehensiveness of all aspects of]
proposed plan for providing pharmacy services,
including but not limited to: dispensing and delivery
of pharmaceuticals, medication/treatment carts, third
party and Medicaid billing services, Medicare Part D
program  participation,  programs for  cost
containment, ability to integrate and interface with
PCC for medication management, reporting services
offered with type and scope of reports identified and
internal QA program

25%

1.25

1.25

5 1.25

Assessment of “value added” services included in
proposal

5%

0.25

0.25

5 0.25

Proposer’s demonstrated capabilities and
professional qualifications, including but not
limited to: evaluation of employees’ qualifications,
firm’s financial solvency, length of

time in business

5%

0.25

0.25

5 0.25

Client References

5%

0.25

0.25

5 0.25

Location, i.e., proposer’s geographical proximity to

facility

5%

0.2

0.25

NOTES:

3.7

4.15

4.55
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RFP #2021-148: Pharmacy Services

Proposal Rating Worksheet

Reviewer : Laura Vartanian

Reviewer 3

Pharmscript

PharMerica

Procare Ltd

Weight

Rate

Score

Rate

Score

Rate Score

Prior experience in providing pharmacy services for
facilities of similar size and type and requiring
similar delivery frequency

and response time

10%

0.5

0.5

Proposed costs for pharmaceuticals and
pharmaceutical services

40%

1.2

1.6

T T

including, but not limited to: formulary
development, committee participation, in-service
education, med pass training, quality assurance
review, etc.

5%

0.2

0.2

5 0.25

Quality and comprehensiveness of all aspects of]
proposed plan for providing pharmacy services,
including but not limited to: dispensing and delivery
of pharmaceuticals, medication/treatment carts, third
party and Medicaid billing services, Medicare Part D
program  participation,  programs for  cost
containment, ability to integrate and interface with
PCC for medication management, reporting services
offered with type and scope of reports identified and
internal QA program

25%

1.25

1.25

5 1.25

Assessment of “value added” services included in
proposal

5%

0.25

0.25

5 0.25

Proposer’s demonstrated capabilities and
professional qualifications, including but not
limited to: evaluation of employees’ qualifications,
firm’s financial solvency, length of

time in business

5%

0.25

0.25

5 0.25

Client References

5%

0.25

0.25

5 0.25

Location, i.e., proposer’s geographical proximity to
facility

5%

0.2

0.25

NOTES:

4.1

4.55

4.95
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DANIEL P. McCoy DEBORAH C. RIITANO
COUNTY EXECUTIVE COUNTY OF ALBANY COMMISSIONER

DEPARTMENT FOR AGING
162 WASHINGTON AVENUE
ALBANY, NEW YORK 12210
ADMINISTRATION: (518) 447-7198
GENERAL INFORMATION: (518) 447-7177
FAaX: (518) 447-7188
WWW.ALBANYCOUNTY.COM

January 18, 2022

Honorable Andrew Joyce, Chairman
Albany County Legislature

112 State Street, Room 710

Albany, NY 12207

Dear Chairman Joyce:

The Department for Aging (DFA) requests legislative authorization to amend the contract with Life Path, to
provide Home Delivered Meals to older who reside within Albany County and meet specific criteria as
required by Albany County, New York State Office for Aging, and the Albany County Central Assessment
Unit.

Life Path delivered 75,711 Home Delivered Meals to older adults within Cohoes, Green Island, Watervliet,
Menands, Maplewood, City of Albany (excluding Arbor Hill) and the Hill towns and North Bethlehem. The
demand for home delivered meals in the Contractors service area has exceeded its contracted amount due to the
NYS emergency order for the COVID-19 pandemic. The contractor has requested an increase of 18,081 home
delivered meals to meet this demand totaling $154,789.25 minus participant contributions of $35,956.35

Amendment Amount - $118,832.90 Contract Term — 1/1/2021 — 12/31/2021
Funding Source - 18.75% - County, 13.72% State, 67.53% - Federal Budget Amendment — No

Respectfully Submitted,

Deborah C. Riitano
Commissioner

cc: Hon. Dennis Feeney, Majority Leader
Hon. Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel



Harold L. J
COU nty Of AI bany Albai;oCount}cl)yOCf?ice
Buildi
112 State gltre:g?- Albany,
NY 12207

Legislation Text

File #: TMP-3095, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):
Authorization to amend Life Path contract for the provision of additional home delivered meals

Date: 1/26/2022

Submitted By: Patrick Dillon

Department: Aging

Title: Contract Administrator

Phone: 518 447 7733

Department Rep.

Attending Meeting: Deborah C. Riitano, Commissioner

Purpose of Request:

1 Adopting of Local Law

0 Amendment of Prior Legislation

[0 Approval/Adoption of Plan/Procedure
[0 Bond Approval

[0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

O Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

[0 Personnel

0 Personnel Non-Individual

County of Albany Page 1 of 3 Printed on 2/8/2022
powered by Legistar™ 17



File #: TMP-3095, Version: 1

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:
X Change Order/Contract Amendment

O Purchase (Equipment/Supplies)
O Lease (Equipment/Supplies)

0 Requirements

O Professional Services

O Education/Training

O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[1 Settlement of a Claim
[] Release of Liability
[1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:
Party (Name/address):

Life Path

28 Colvin Avenue

Albany, New York 12206

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $118,832.90

Scope of Services: The Albany County Department for Aging is requesting legislative
approval to amend contract with Life Path for the provision of additional home delivered meals for older adults in

Albany County.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes O No X
If Mandated Cite Authority: Click or tap here to enter text.
County of Albany Page 2 of 3 Printed on 2/8/2022
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File #: TMP-3095, Version: 1

Is there a Fiscal Impact:
Anticipated in Current Budget:

County Budget Accounts:
Revenue Account and Line:
Revenue Amount:

Appropriation Account and Line:
Appropriation Amount:

Source of Funding - (Percentages)

Federal:
State:
County:
Local:

Term
Term: (Start and end date)
Length of Contract:

Impact on Pending Litigation
If yes, explain:

Yes X No [
Yes X No O

04777, 04778, 03780
$66,848.25, $13,403.62, $16,298.28

44046
$118,832.90

67.53%

13.72%
18.75%

Click or tap here to enter text.

1/1/2021-12/31/2021
12 months

Yes O No X
Click or tap here to enter text.

Previous requests for Identical or Similar Action:

Resolution/Law Number:
Date of Adoption:

453
12/7/2020

Justification: (state briefly why legislative action is requested)

The Department for Aging (DFA) requests legislative authorization to amend the contract with Life Path, to provide
Home Delivered Meals to older who reside within Albany County and meet specific criteria as required by Albany

County, New York State Office for Aging, and the Albany County Central Assessment Unit.

Life Path delivered 75,711 Home Delivered Meals to older adults within Cohoes, Green Island, Watervliet, Menands,
Maplewood, City of Albany (excluding Arbor Hill) and the Hill towns and North Bethlehem. The demand for home
delivered meals in the Contractors service area has exceeded its contracted amount due to the NYS emergency order for
the COVID-19 pandemic. The contractor has requested an increase of 18,081 home delivered meals to meet this
demand totaling $154,789.25 minus participant contributions of $35,956.35

County of Albany

Page 3 of 3

Printed on 2/8/2022
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N 'RESOLUTION NO. 453
AUTHORIZING AN AGREEMENT WITH LIFE PATH REGARDING HOME
DELIVERED MEALS FOR SENIORS |

: Introduced 12/7/20 o '
.. By Elder Care. Comm1ttee, Mr. A.. Joyce, Mss.. Wllhngham and McLaughhn

.WHEREAS, The Commissioner of the Albany County Department for Agmg
has requested authorization to enter into an agreement with Life Path regardmg
- home dehvered meals for seniors in the amount of $636,491 for the term commencmg
J anuary 1, 2021 and ending December 31 2021 and :

WHEREAS The Commlssmner md1cated that Life Path will deliver meals that
meet nutritional requirements in addition to providing regular client monitoring and
informing the community about the home delivered meal program through the
presentatmn and dlstnbutlon of educatmnal matenals now, therefore be it

RESOLVED By the Albany County Leglslature that the County Executive i is |

" authorized to enter into an agreement with Life Path, Albany, NY 12206 regarding
home delivered meals for seniors in an amount not to exceed $636,491 for the term
commencing January 1, 2021 and endmg December 31, 2021; and, be it further

RESOLVED That the County Attorney is authonzed to approve said ..

agreement as to form and content and be it further

RESOLVED That the Clerk of the County Legxslature is duected to forward '

certified copies of this resolutxon to the appropnate County Officials.

Adopted by unammous vote 12/ 7/ 20

20



State of New York
County of Albany

This is to cerﬁfy ‘that I, the undersigned, Clerk of the 'Albany County Legislatu}e, have

compared the foregoing copy of the resolution and/or local law with the original resolution and/or
local law now on file in the office, and which was passed by the Legislature of said County ori the
7% day of December, 2020, a majority of all members elected to the Legislature voting in favor

thereof, and that the same is a cotrect and true transcnpt of such original resolut:on and/or local

law and the whole thereof

IN WITNESS THEREOF I have hereunto set my hand and the
official seal of the County Legislature t‘n:s gt day of December, 2020

L/(\ nggg.&o\f«\ﬁ"‘b\ﬂ)

Clerk, Albany County Legxslature
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New York State Office for the Aging
NOTIFICATION OF GRANT AWARD UNDER TITLE III-E OF THE OLDER AMERICANS ACT
NEW YORK ELDER CAREGIVERS SUPPORT PROGRAM

Name and Address of Area Agency: Name and Address of Sponsoring Agency/Payee:

Albany County Department for Aging Albany County
162 Washington Avenue, 6th Floor '
Albany, NY 12210-2304

Program Year - Beginning: 1/1/2021 Ending; 12/31/2021

Fiscal Year from which funds are awarded: 2021 Federal CFDA No. - 93.052 This award is New

Section I - Cost Categories Amount Section II - Grantee Budget - Federal and Matching Funds:
Personnel $0.00
Fringe Benefits 0.00 1. Federal Share (see remark 1) $233,436.09
Equipment 0.00 2. Combined Matching Share

A. In-Kind 0.00

Fravel 0.00 B. Cash 77,812.91
Maint. & Operations 0.00 C. Volunteer Match 0.00
Orhiex Experizes 0:00 3. Net Cost $311,249.00
Subcontracts 21201000 Section 111 - Federal Funds Ceiling:
Food — 000 A. Carryover $75.694.09
Approved Costs $315,415.00 B. Base Allocation 158,940.00
Less: C. Reallocation 0.00
Anticipated Income 2,166.00 D. Supplement 0.00
NSIP 2.000.00 E. Returned 0.00
NevCost e 2ELE2A200 Federal Funds Ceiling (see remark 1) $234,634.09

Remarks: In addition to the conditions contained in the Four Year Plan, Annual Implementation Plan and Application for Funding, the
conditions checked below apply to this award:

(XX) 1. Federal reimbursement is limited to the lower of the "Federal Share" in Section II or the "Federal Funds Ceiling" in Section III
of this award notice.

(XX) 2. Receipt of federal funds (either through advance or reimbursement) does not constitute earning of these funds. The federal
share of the project cost is earned only when allowable costs have been incurred and paid; and the non-federal share of the
costs has been contributed.

(XX) 3. The federal share will not exceed 75% of the cost of approved program activities.

(XX) 4. Ofthe federal share and local matching funds for approved program activities, no more than 10% may be spent on
Grandparent Caring for Children activities and no more than 20% may be spent on Supplemental Services.

() 5. Federal funds carried over from the prior year are estimated. Actual carryover depends on prior year closeout and
will be confirmed upon closeout.

() 6. Other:

Name and Title of Authorizing Official: Signature: Date:

Karen Jackuback 3 .
Deputy Director \9< At W Gﬁ u\.,O,q / 2o ,)OM




New York State Office for the Aging
NOTIFICATION OF GRANT AWARD - UNMET NEED

Name and Address of Area Agency: Name and Address of Sponsoring Agency/Payee:

Albany County Department for Aging Albany County
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Program Year - Beginning: 4/1/2021 Ending: 3/31/2022

Fiscal Year from which funds are awarded: 2021 This award is New

Section I - Grantee Budget Amount Section II - Grantee Budget - State and Matching Funds:
Personnel $43,208.00 1. State Share (see remark 1) $330,910.00
Fringe Benefits 0.00 2. Matching Share of Net Cost
Equipment 0.00 A. In-Kind 0.00
Travel 0.00 B. Cash 0.00
Maint. & Operations 0.00 C. Volunteer Match .20
Other Expenses 0.00 3. Net Cost $330,910.00
Subcontracts 330,910.00 Section HI - State Funds Ceiling:
Food 0.00 A. Base Allocation $330,910.00
épproved Costs $374,118.00 B. Supplement 110,000.00
Aiiiipated Income 11,500.00 C. Reallocation 0.00
NSIP 31708.00
Net Cost $330,910.00 State Funds Ceiling (see remark 1) $440,910.00

Remarks: In addition to the conditions contained in the Four Year Plan, Annual Update and Application for Funding, the conditions

checked below apply to this award:
(XX) 1. State reimbursement is limited to the lower of the "State Share” in Section II or the "State Funds Ceiling" in Section III

of this award notice.

(XX) 2. Receipt of State funds (either through advance or reimbursemenf) does not constitute earning of these funds.
The State share of the project cost is earned only when allowable costs have been incurred and paid.

(XX) 3. The funds herein awarded are to be expended in accordance with the laws and regulations that govern the
program for which the funds are used.

(XX) 4. Area Agency administrative expenditures are limited to a maximum of 15% of the State Share.

() 5. Other:

Name and Title of Authorizing Official: Signature: ' Date:

Karen Jackuback : » )
Deputy Director 7o J'U-QA’ 2o ) 2024




New York State Office for the Aging

NOTIFICATION OF GRANT AWARD - NUTRITION SERVICES INCENTIVE PROGRAM

Name and Address of Area Agency

Albany County Department for Aging
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Federal Program Period:

Beginning: 10/01/2020 Ending: 09/30/2021

Name and Address of Sponsoring Agency/Payee
Albany County

Funds are awarded from Federal Fiscal Year: 2021

Award Number: 3 Type of Action: Revised

Federal CFDA No. 93.053 (AoA)

GRANT AWARD INFORMATION

A. Previously Awarded this Fiscal Year

B. Current Award

C. Total Federal Fiscal Year to Date

$182,075.88

568.21

$182,644.09

Remarks: In addition to the conditions contained in the Four Year Plan and the Annual Implementation Plan, the conditions below appty

to this award:

1. Money provided for under this award can be used only for the purchase of U.S. Grown agricultural commodities and other foods

produced in the United States.

2. Unless revised, the amount awarded will constitute a ceiling for Federal participation in the program.

3. Funds herein awarded may be used beyond the end of the program period stated above.

4. Funds awarded for the period stated above are based on the number of eligible meals served during the period to

5. Receipt of Federal funds (either through advance or reimbursement) does not constitute earning of these funds. The Federal share
of the project cost is eamed only when allowable cost have been incurred and paid.

6. The final claim must be submitted to the State Office no later than 60 days after the close of the program period.

Name and Title of Authorizing Official:

Karen Jackuback
Deputy Director
Division of Finance and Administration

Signatyre: WM\ 5
1 hetllos

Date:
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DANIEL P. McCoy COUNTY OF ALBANY DEBORAH C. RIITANO

COUNTY EXECUTIVE DEPARTMENT FOR AGING COMMISSIONER
162 WASHINGTON AVENUE
ALBANY, NEW YORK 12210
ADMINISTRATION: (518) 447-7198
GENERAL INFORMATION: (518) 447-7177
FAX: (518) 447-7188
WWW.ALBANYCOUNTY.COM

January 18, 2022

Honorable Andrew Joyce, Chairman
Albany County Legislature

112 State Street, Room 710

Albany, NY 12207

Dear Chairman Joyce:

The Department for Aging (DFA) requests legislative authorization to amend the contract with Peter Young
Industries, to provide Home Delivered Meals to older adults who reside within Albany County and meet
specific criteria as required by Albany County, New York State Office for Aging, and the Albany County
Central Assessment Unit.

Peter Young Industries delivered 48,224 Home Delivered Meals to older adults within Colonie, Arbor Hill, and
Guilderland. The demand for home delivered meals in the Contractors service area has exceeded its contracted
amount due to the NYS emergency order for the COVID-19 pandemic. The contractor has requested an
increase of 438 home delivered meals to meet this demand totaling $9,078.41 minus participant contributions
of $3,325.00.

Amendment Amount - $5,743.41 Contract Term —1/1/2021 — 12/31/2021
Funding Source — 76.83% - Federal, 23.17% - County Budget Amendment — No

Respectfully Submitted,

Deborah C. Riitano
Commissioner

cc: Hon. Dennis Feeney, Majority Leader
Hon. Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel



Harold L. J
COU nty Of AI bany Albai;/OCount}?yOCf?ice
Buildi
112 State gltre:g?- Albany,
NY 12207

Legislation Text

File #: TMP-3096, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):
Authorization to amend Peter Young Industries contract for the provision of additional home delivered
meals.

Date: 1/26/2022

Submitted By: Patrick Dillon

Department: Aging

Title: Contract Administrator

Phone: 518 447 7733

Department Rep.

Attending Meeting: Deborah C. Riitano, Commissioner

Purpose of Request:

[ Adopting of Local Law

0 Amendment of Prior Legislation

0 Approval/Adoption of Plan/Procedure
[0 Bond Approval

[0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

O Personnel

County of Albany Page 1 of 3 Printed on 2/8/2022

powered by Legistar™
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File #: TMP-3096, Version: 1

O Personnel Non-Individual

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:
X Change Order/Contract Amendment

O Purchase (Equipment/Supplies)
[0 Lease (Equipment/Supplies)

0 Requirements

[0 Professional Services

O Education/Training

O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[1 Settlement of a Claim
L1 Release of Liability
[1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:
Party (Name/address):
Peter Young Industries, Inc.
575 Broadway
Albany, New York 12204

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $5,743.41

Scope of Services: The Albany County Department for Aging is requesting legislative
approval to amend contract with Peter Young Industries for the provision of additional home delivered meals for older

adults in Albany County.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes [1 No X
If Mandated Cite Authority: Click or tap here to enter text.
County of Albany Page 2 of 3 Printed on 2/8/2022
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File #: TMP-3096, Version: 1

Is there a Fiscal Impact:
Anticipated in Current Budget:

County Budget Accounts:
Revenue Account and Line:
Revenue Amount:

Appropriation Account and Line:
Appropriation Amount:

Source of Funding - (Percentages)

Federal:
State:
County:
Local:

Term
Term: (Start and end date)
Length of Contract:

Impact on Pending Litigation
If yes, explain:

Yes X No [
Yes X No O

04777,04778
$3,999.82, $420.32

44046
$5,753.41

76.83%
Click or tap here to enter text.
23.17%
Click or tap here to enter text.

1/1/2021-12/31/2021
12 months

Yes OO No X
Click or tap here to enter text.

Previous requests for Identical or Similar Action:

Resolution/Law Number:
Date of Adoption:

454
12/7/2020

Justification: (state briefly why legislative action is requested)

The Department for Aging (DFA) requests legislative authorization to amend the contract with Peter Young Industries, to
provide Home Delivered Meals to older adults who reside within Albany County and meet specific criteria as required by

Albany County, New York State Office for Aging, and the Albany County Central Assessment Unit.

Peter Young Industries delivered 48,224 Home Delivered Meals to older adults within Colonie, Arbor Hill, and
Guilderland. The demand for home delivered meals in the Contractors service area has exceeded its contracted amount
due to the NYS emergency order for the COVID-19 pandemic. The contractor has requested an increase of 438 home

delivered meals to meet this demand totaling $9,078.41 minus participant contributions of $3,325.00.

County of Albany

Page 3 of 3

Printed on 2/8/2022
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RESOLUTION NO. 454 .

AUTHORIZING AN AGREEMENT WITH PETER YOUNG INDUSTRIES
REGARDING HOME DELIVERED MEALS FOR SENIORS - -

Introduced: 12/7/20 '
By Elder Care Comm1ttee, Mr. A. Joyce, Mss. Wlllmgham and McLaughhn

WHEREAS The Commlssmner of the Albany County Department for Aging

has requested authorization to enter into an agreement with Peter Young Industries

regardmg home delivered meals for seniors in the amount of $420,712 for the term .

. commencmg dJd anuary 1, 2021 and endmg December 31, 2021, and

WHEREAS, The Comm1ss1oner mdlcated that Peter Young Industnes will
deliver meals-that meet nutritional requirements in addition to providing regular
client monitoring and informing the community about the home delivered meal

program through the presentation and distribution of educatmnal matenals now, .

therefore be it

RESOLVED, By the Albany County Leglslature that the County Executlve is
authorized to enter into an agreement with Peter Young Industries, Menands, NY
12204 regarding home dehvered meals for seniors in an amount not to exceed
$420,712 for the term commencmg January 1, 2021 and ending December 31, 2021,
and, be it further

RESOLVED That the County Attorney is authonzed to approve said
agreement as to form and content and, be it further . .

' RESOLVED, That the Clerk of the County Legislature is d.u'ected to forward
certified copies of this resolutmn to the appropnate County Oﬂiclals

Adopte.d by unanimous vote — 12/7 / 20

29



State of New York o
- County of Albany

This is to certify that I, the undersigned, Clerk of the Albany County Leglslature have.
compared the foregoing copy of the resolution and/or local law with the original resolution and/or
local law now on file in the office, and which was passed by the Legislature of said County on the
7t day of December, 2020, a majority of all members elected to the Legislature voting in favor
thereof, and that the same'is a correct and true’ transcnpt of such original resolution and/or local

law and the whole thereof.

IN WITNESS THEREOF, I have hereunto set my hand and the -
official seal of the County Legislature thls 8t day of Dccember, 2020

Clerk, Albany County Leglslature
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New York State Office for the Aging
NOTIFICATION OF GRANT AWARD UNDER TITLE III-E OF THE OLDER AMERICANS ACT
NEW YORK ELDER CAREGIVERS SUPPORT PROGRAM

Name and Address of Area Agency: Name and Address of Sponsoring Agency/Payee:

Albany County Department for Aging Albany County
162 Washington Avenue, 6th Floor '
Albany, NY 12210-2304

Program Year - Beginning: 1/1/2021 Ending; 12/31/2021

Fiscal Year from which funds are awarded: 2021 Federal CFDA No. - 93.052 This award is New

Section I - Cost Categories Amount Section II - Grantee Budget - Federal and Matching Funds:
Personnel $0.00
Fringe Benefits 0.00 1. Federal Share (see remark 1) $233,436.09
Equipment 0.00 2. Combined Matching Share

A. In-Kind 0.00

Fravel 0.00 B. Cash 77,812.91
Maint. & Operations 0.00 C. Volunteer Match 0.00
Orhiex Experizes 0:00 3. Net Cost $311,249.00
Subcontracts 21201000 Section 111 - Federal Funds Ceiling:
Food — 000 A. Carryover $75.694.09
Approved Costs $315,415.00 B. Base Allocation 158,940.00
Less: C. Reallocation 0.00
Anticipated Income 2,166.00 D. Supplement 0.00
NSIP 2.000.00 E. Returned 0.00
NevCost e 2ELE2A200 Federal Funds Ceiling (see remark 1) $234,634.09

Remarks: In addition to the conditions contained in the Four Year Plan, Annual Implementation Plan and Application for Funding, the
conditions checked below apply to this award:

(XX) 1. Federal reimbursement is limited to the lower of the "Federal Share" in Section II or the "Federal Funds Ceiling" in Section III
of this award notice.

(XX) 2. Receipt of federal funds (either through advance or reimbursement) does not constitute earning of these funds. The federal
share of the project cost is earned only when allowable costs have been incurred and paid; and the non-federal share of the
costs has been contributed.

(XX) 3. The federal share will not exceed 75% of the cost of approved program activities.

(XX) 4. Ofthe federal share and local matching funds for approved program activities, no more than 10% may be spent on
Grandparent Caring for Children activities and no more than 20% may be spent on Supplemental Services.

() 5. Federal funds carried over from the prior year are estimated. Actual carryover depends on prior year closeout and
will be confirmed upon closeout.

() 6. Other:

Name and Title of Authorizing Official: Signature: Date:

Karen Jackuback 3 .
Deputy Director \9< At W Gﬁ u\.,O,q / 2o ,)OM




New York State Office for the Aging

NOTIFICATION OF GRANT AWARD - NUTRITION SERVICES INCENTIVE PROGRAM

Name and Address of Area Agency

Albany County Department for Aging
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Federal Program Period:

Beginning: 10/01/2020 Ending: 09/30/2021

Name and Address of Sponsoring Agency/Payee
Albany County

Funds are awarded from Federal Fiscal Year: 2021

Award Number: 3 Type of Action: Revised

Federal CFDA No. 93.053 (AoA)

GRANT AWARD INFORMATION

A. Previously Awarded this Fiscal Year

B. Current Award

C. Total Federal Fiscal Year to Date

$182,075.88

568.21

$182,644.09

Remarks: In addition to the conditions contained in the Four Year Plan and the Annual Implementation Plan, the conditions below appty

to this award:

1. Money provided for under this award can be used only for the purchase of U.S. Grown agricultural commodities and other foods

produced in the United States.

2. Unless revised, the amount awarded will constitute a ceiling for Federal participation in the program.

3. Funds herein awarded may be used beyond the end of the program period stated above.

4. Funds awarded for the period stated above are based on the number of eligible meals served during the period to

5. Receipt of Federal funds (either through advance or reimbursement) does not constitute earning of these funds. The Federal share
of the project cost is eamed only when allowable cost have been incurred and paid.

6. The final claim must be submitted to the State Office no later than 60 days after the close of the program period.

Name and Title of Authorizing Official:

Karen Jackuback
Deputy Director
Division of Finance and Administration

Signatyre: WM\ 5
1 hetllos

Date:
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DANIEL P. McCoy COUNTY OF ALBANY DEBORAH C. RIITANO

COUNTY EXECUTIVE DEPARTMENT FOR AGING COMMISSIONER
162 WASHINGTON AVENUE
ALBANY, NEW YORK 12210
ADMINISTRATION: (518) 447-7198
GENERAL INFORMATION: (518) 447-7177
FAX: (518) 447-7188
WWW.ALBANYCOUNTY.COM

January 18, 2022

Honorable Andrew Joyce, Chairman
Albany County Legislature

112 State Street, Room 710

Albany, NY 12207

Dear Chairman Joyce:

The Department for Aging (DFA) requests legislative authorization to amend the contract with Colonie Senior
Service Centers, to provide additional Congregate Meal Services to older adults who reside within Albany
County and meet specific criteria as required by Albany County and New York State Office for Aging,
Colonie Senior Service Centers shall be responsible for ensuring meals meet nutritional requirements
established by the Food and Nutrition Board of the National Academy of Sciences National Research Council.

Colonie Senior Service Centers provides Congregate Meal Services to older adults at the following five (5)
locations, Beltrone Living Center, Bishop Broderick, Sheehy Manor, Guilderland Congregate Dining Site, and
King Thiel Senior Community. The Contractor served 16,500 meals at their congregate locations as well as
offering a grab and go meals to older adults during the NYS emergency order for the COVID-19 pandemic.
They have requested an additional 9,480 congregate meal units totaling an additional $104,280.00 minus client
contributions of $4,328.55 at the five (5) locations.

Amendment Amount — $99,951.45

Contract Term — 1/1/2021 — 12/31/2021

Funding Source — 7% - Federal, 70% - State, 23% - County
Budget Amendment — No

Revenue Account — Aging -AA6772, 03782, 04778

Respectfully Submitted,

Deborah C. Riitano
Commissioner

cc: Hon. Dennis Feeney, Majority Leader
Hon. Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel



Harold L. J
COU nty Of AI bany Albai;/OCount}?yOCf?ice
Buildi
112 State gltre:g?- Albany,
NY 12207

Legislation Text

File #: TMP-3097, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):
Authorization to amend Colonie Senior Service Centers contract for the provision of additional
congregate meals.

Date: 1/26/2022

Submitted By: Patrick Dillon

Department: Aging

Title: Contract Administrator

Phone: 518 447 7733

Department Rep.

Attending Meeting: Deborah C. Riitano, Commissioner

Purpose of Request:

[ Adopting of Local Law

0 Amendment of Prior Legislation

O Approval/Adoption of Plan/Procedure
[0 Bond Approval

[0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

O Personnel

County of Albany Page 1 of 4 Printed on 2/8/2022
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File #: TMP-3097, Version: 1

O Personnel Non-Individual

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:
X Change Order/Contract Amendment

O Purchase (Equipment/Supplies)
[0 Lease (Equipment/Supplies)

O Requirements

[0 Professional Services

O Education/Training

O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[1 Settlement of a Claim
L1 Release of Liability
[1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:
Party (Name/address):
Colonie Senior Service Centers
6 Winners Circle

Albany, New York 12206

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $99,951.45

Scope of Services: The Albany County Department for Aging is requesting legislative
approval to amend contract with Colonie Senior Service Centers for the provision of additional congregate meals for

older adults in Albany County.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes [1 No X
If Mandated Cite Authority: Click or tap here to enter text.
County of Albany Page 2 of 4 Printed on 2/8/2022
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File #: TMP-3097, Version: 1

Is there a Fiscal Impact: Yes X No [
Anticipated in Current Budget: Yes X No OO

County Budget Accounts:

Revenue Account and Line: 03782, 04778
Revenue Amount: $69,702.19, $7,015.20
Appropriation Account and Line: 44046
Appropriation Amount: $99,951.45

Source of Funding - (Percentages)

Federal: 7%
State: 70%
County: 23%
Local: Click or tap here to enter text.
Term
Term: (Start and end date) 1/1/2021 - 12/31/2021
Length of Contract: 12 months
Impact on Pending Litigation Yes OO No X
If yes, explain: Click or tap here to enter text.

Previous requests for Identical or Similar Action:
Resolution/Law Number: 457
Date of Adoption: 12/7/2020

Justification: (state briefly why legislative action is requested)

The Department for Aging (DFA) requests legislative authorization to amend the contract with Colonie Senior Service
Centers, to provide additional Congregate Meal Services to older adults who reside within Albany County and meet
specific criteria as required by Albany County and New York State Office for Aging. Colonie Senior Service Centers shall
be responsible for ensuring meals meet nutritional requirements established by the Food and Nutrition Board of the
National Academy of Sciences National Research Council.

Colonie Senior Service Centers provides Congregate Meal Services to older adults at the following five (5) locations,
Beltrone Living Center, Bishop Broderick, Sheehy Manor, Guilderland Congregate Dining Site, and King Thiel Senior
Community. The Contractor served 16,500 meals at their congregate locations as well as offering a grab and go meals to
older adults during the NYS emergency order for the COVID-19 pandemic. They have requested an additional 9,480
congregate meal units totaling an additional $104,280.00 minus client contributions of $4,328.55 at the five (5)
locations.

County of Albany Page 3 of 4 Printed on 2/8/2022
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RESOLUTION'NO. 457

AUTHORIZING AN AGREEMENT WITH COLONIE SENIOR SERVICE
CENTERS REGARDING CONGREGATE MEAL SERVICES FOR SENIORS

Introduced 12/7/20 : '
By Elder Care Commrttee, Mr. A Joyce, Mss Wﬂlmgham and McLaughhn

WHEREAS The Commrssroner of the Albany County Department for Agmg

has requested authorization to enter into an agreement with Colonie Senior Service

Centers regarding congregate meal services for seniors in the amount of $181,500 for
the term commencing J. anuary 1, 2021 and endmg December 31, 2021, and )

WHEREAS, The Commrssmner mdlcated that Colonie Semor Serv1ce Centers-

~ will serve meals that meet nutritional requn'ements to eligible seniors at multlple, :

congregate locatlons, now, therefore be it

| RESOLVED, By the Albany County Legislature that the County Executive is

authorized to enter into an agreement with Colonie Senior Semce Centers, Colonie,

NY 12205 regarding congregate meal services for seniors in an amount not to exceed -

$181,500 for the term commencmg January 1, 2021 and endmg December 31, 2021,
and, be it further _ .

RESOLVED That the County Attorney is authonzed to approve said
‘ agreement as to form and content, and, be it further .

' RESOLVED That the Clerk of the County Legmlature is directed to forward
cert:ﬁed copies of this resolution to the appropnate County Officials.

. Adopted by unanimous vote - 12/ 7/ 20
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State of New York
- County of Albany

ThJS is to cerhfy that I, the undersxgned Clerk of the Albany County Legxslature have .

compared the foregoing copy of the resolution and/or local law with the original resolution and/or

local law now on file in the office, and which was passed by the Legislature of said County on the ]

7% day of December, 2020, a majority of all members elected to the Legislature voting in favor
thereof, and that the same is a correct and true transcnpt of such original resolution and/or local
law and the whole thereof. - : :

IN WITNESS THEREOF I have hereunto set my hand arid the
ofﬁcxa.l seal of the County Leglslature this 8% day of December 2020

Cleﬂc, Albany County Legislature
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New York State Office for the Aging
NOTIFICATION OF GRANT AWARD
COMMUNITY SERVICES FOR THE ELDERLY PROGRAM

Name and Address of Area Agency: Name and Address of Sponsoring Agency/Payee:

Albany County Department for Aging . ’ Albany County
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Program Year - Beginning: 4/1/2021 Ending: 3/31/2022

Fiscal Year from which funds are awarded; 2021 . ;
This award is New

Section I - Grantee Budget J— Section II - Grantee Budget - State and Matching Funds:
Personnel $60,195.00 1. State Share (see remark 1) $543,883.00
Fringe Benefits 0.00 2. Matching Share of Net Cost
Equipment 0.00 o iising 0.00
Travel 0.00 B. Cash 161,229.00
Maint. & Operations 0.00 €. VelutteeE Mateh 0.00
Other Expenses 0.00 3. Net ‘Cost $705,112.00
Subcontracts ' 719,917.00 Section I1] - State Funds Ceiling:
Fead: G408, A. CSE Planning and Implementatior $60,195.00
Approved Costs $780,112.00 B. CSE Project - 75% 390,480.00
Less: C. CSE Supplemental Award 93,208.00
Anticipated Income 30,000.00 State Funds Ceiling (see remark 1) $543,883.00
NSIP 45,000.00
Net Cost T $705.112.00 Maintenance of Effort 1985/86 Expenditure Level $341,650.64

Remarks: In addition to the conditions contained in the Four Year Plan, Annual Update and Application for Funding, the conditions
checked below apply to this award:

(XX) 1. State reimbursement is limited to the lower of the "State Share" in Section II or the "State Funds Ceiling" in Section III of
this award notice.

(XX} 2. Receipt of State funds (either through advance or reimbursement) does not constitute earning of these funds. The State share
of the project cost is earned only when allowable costs have been incurred and paid; and the local share of the costs has
been contributed.

(XX) 3. The funds herein awarded are to be expended in accordance with Section 214 of the New York State Elder Law and the
applicable State Regulations.

() 4. Other:

Name and Title of Authorizing Official: Signature: D{ Date:
Karen Jackuback \ hntA W Judy Qo Lol
Deputy Director ‘ | )
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New York State Office for the Aging

NOTIFICATION OF GRANT AWARD - NUTRITION SERVICES INCENTIVE PROGRAM

Name and Address of Area Agency

Albany County Department for Aging
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Federal Program Period:

Beginning: 10/01/2020 Ending: 09/30/2021

Name and Address of Sponsoring Agency/Payee
Albany County

Funds are awarded from Federal Fiscal Year: 2021

Award Number: 3 Type of Action: Revised

Federal CFDA No. 93.053 (AoA)

GRANT AWARD INFORMATION

A. Previously Awarded this Fiscal Year

B. Current Award

C. Total Federal Fiscal Year to Date

$182,075.88

568.21

$182,644.09

Remarks: In addition to the conditions contained in the Four Year Plan and the Annual Implementation Plan, the conditions below appty

to this award:

1. Money provided for under this award can be used only for the purchase of U.S. Grown agricultural commodities and other foods

produced in the United States.

2. Unless revised, the amount awarded will constitute a ceiling for Federal participation in the program.

3. Funds herein awarded may be used beyond the end of the program period stated above.

4. Funds awarded for the period stated above are based on the number of eligible meals served during the period to

5. Receipt of Federal funds (either through advance or reimbursement) does not constitute earning of these funds. The Federal share
of the project cost is eamed only when allowable cost have been incurred and paid.

6. The final claim must be submitted to the State Office no later than 60 days after the close of the program period.

Name and Title of Authorizing Official:

Karen Jackuback
Deputy Director
Division of Finance and Administration

Signatyre: WM\ 5
1 hetllos

Date:
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DANIEL P. McCoy COUNTY OF ALBANY DEBORAH C. RIITANO

COUNTY EXECUTIVE DEPARTMENT FOR AGING COMMISSIONER
162 WASHINGTON AVENUE
ALBANY, NEW YORK 12210
ADMINISTRATION: (518) 447-7198
GENERAL INFORMATION: (518) 447-7177
FAX: (518) 447-7188
WWW.ALBANYCOUNTY.COM

January 18, 2022

Honorable Andrew Joyce, Chairman
Albany County Legislature

112 State Street, Room 710

Albany, NY 12207

Dear Chairman Joyce:

The Department for Aging (DFA) requests legislative authorization to amend the contract with Senior Projects
of Ravena, to provide Congregate Meal Services to older adults who reside within Albany County and meet
specific criteria as required by Albany County and New York State Office for Aging. Senior Projects of
Ravena shall be responsible for ensuring meals meet nutritional requirements established by the Food and
Nutrition Board of the National Academy of Sciences National Research Council.

Senior Projects of Ravena will provide Congregate Meal Services to older adults at the following three (3)
locations, Senior Projects of Ravena, Townsend Park, and Parkview Apartments. The Contractor served 24,000
meals at their congregate locations as well as offering a grab and go meals to older adults during the NYS
emergency order for the COVID-19 pandemic. They have requested an additional 3,186 congregate meal units
totaling an additional $32,783.94 minus client contributions of $9,655.00 at the three (3) locations.

Amendment Amount — $23,128.94

Contract Term — 1/1/2021 — 12/31/2021

Funding Source — State — 65.62%, 10.01% - Federal, 24.36% - County
Budget Amendment — No

Revenue Account — Aging — AA6772, 03782, 04778

Respectfully Submitted,

Deborah C. Riitano
Commissioner

cc: Hon. Dennis Feeney, Majority Leader
Hon. Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel



Harold L. J
COU nty Of AI bany Albai;/OCount}?yOCf?ice
Buildi
112 State gltre:g?- Albany,
NY 12207

Legislation Text

File #: TMP-3099, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):
Authorization to amend Senior Projects of Ravena contract for provision of additional congregate
meals.

Date: 1/26/2022

Submitted By: Patrick Dillon

Department: Aging

Title: Contract Administrator

Phone: 518 447 7733

Department Rep.

Attending Meeting: Deborah C. Riitano, Commissioner

Purpose of Request:

[ Adopting of Local Law

0 Amendment of Prior Legislation

O Approval/Adoption of Plan/Procedure
[0 Bond Approval

[0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

O Personnel

County of Albany Page 1 of 4 Printed on 2/8/2022
powered by Legistar™ 43



File #: TMP-3099, Version: 1

O Personnel Non-Individual

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:
X Change Order/Contract Amendment
O Purchase (Equipment/Supplies)
[0 Lease (Equipment/Supplies)
0 Requirements
[0 Professional Services
O Education/Training
O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[0 Settlement of a Claim

L1 Release of Liability
[1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:

Party (Name/address):
Senior Projects of Ravena
9 Bruno Boulevard
Ravena, New York 12143

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $23,128.94

Scope of Services: The Albany County Department for Aging is requesting legislative
approval to amend contract with Senior Projects of Ravena for the provision of additional congregate meals for older
adults in Albany County.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes [1 No X
If Mandated Cite Authority: Click or tap here to enter text.
County of Albany Page 2 of 4 Printed on 2/8/2022
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File #: TMP-3099, Version: 1

Is there a Fiscal Impact: Yes X No [
Anticipated in Current Budget: Yes X No OO0

County Budget Accounts:

Revenue Account and Line: 03782, 04778
Revenue Amount: $15,177.50, $2,316.20
Appropriation Account and Line: 44046
Appropriation Amount: $23,128.94

Source of Funding - (Percentages)

Federal: 10.01%
State: 65.62%
County: 24.36%
Local: Click or tap here to enter text.
Term
Term: (Start and end date) 1/1/2021 - 12/31/2021
Length of Contract: 12 months
Impact on Pending Litigation Yes OO No X
If yes, explain: Click or tap here to enter text.

Previous requests for Identical or Similar Action:
Resolution/Law Number: 458
Date of Adoption: 12/7/2020

Justification: (state briefly why legislative action is requested)

The Department for Aging (DFA) requests legislative authorization to amend the contract with Senior Projects of Ravena,
to provide Congregate Meal Services to older adults who reside within Albany County and meet specific criteria as
required by Albany County and New York State Office for Aging. Senior Projects of Ravena shall be responsible for
ensuring meals meet nutritional requirements established by the Food and Nutrition Board of the National Academy of
Sciences National Research Council.

Senior Projects of Ravena will provids Congregate Meal Services to older adults at the following three (3) locations,
Senior Projects of Ravena, Townsend Park, and Parkview Apartments. The Contractor served 24,000 meals at their
congregate locations as well as offering a grab and go meals to older adults during the NYS emergency order for the
COVID-19 pandemic. They have requested an additional 3,186 congregate meal units totaling an additional $32,783.94
minus client contributions of $9,655.00 at the three (3) locations.

County of Albany Page 3 of 4 Printed on 2/8/2022
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RESOLUTION NO. 458

AUTHORIZING AN AGREEMENT WITH SENIOR PROJECTS OF RAVENA
REGARDING CONGREGATE MEAL SERVICES FOR SENIORS '

Introduced 12/7/120
~ By Elder Care Comm1ttee Mr. A. Joyce Mss Wﬂhngham and McLaughlm

WHEREAS The Commissioner of the Albany County. Department for Agmg :
has requested authorization to.enter mto an agreement with Senior Projects of

Ravena regarding congregate meal services for seniors in the amount of $246,960 for
the term commencing January 1, 2021 and ending December 31, 2021 and

WHEREAS The Commissioner md.lcated that Senior PrOJects of Ravena w111 ‘

serve meals that meet nutritional requn'ements to ehglble seniors at multiple
: congregate locations, now, therefore be 1t ' :

_ RESOLVED By the Albany County Legislature that the County Executive is
- authorized to enter into an agreement with Senior Projects of Ravena, ‘Ravena, NY

12143 regarding congregate meal services for seniors in an amount not to exceed
$246,960 for the term commencing January 1, 2021 and endmg December 31, 2021,

~and, be it further '

RESOLVED That the County Attorney is authonzed to approve sa1d
agreement as to form and content, and be it further ,

RESOLVED That the Clerk of the County Leglslature is dn'ected to forward
- certified copies of this resolution to the appropriate County Officials.

Adopted by unanimous vote -12/7/20
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State of New York .
County of Albany

- This is to certify that I, the undersigned, Clerk of the Albany County Legislature, have

compared the foregoing copy.of the resolution and/or local law with the original resolution and/or
local law now on file in'the office, and which was passed by the Legislature of said County on the
7% day of December, 2020, a majority of all members elected to the Legislature voting in favor
thereof, and that the same is a correct and true transcript of such original resolution and/or local

law and the whole thereof.

IN WITNESS THEREOF, I have hereunto set my hand and the-
official seal of the County Legislature this 8 day of December, 2020.

Clerk, Albany County Legislature !
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New York State Office for the Aging
NOTIFICATION OF GRANT AWARD
COMMUNITY SERVICES FOR THE ELDERLY PROGRAM

Name and Address of Area Agency: Name and Address of Sponsoring Agency/Payee:

Albany County Department for Aging . ’ Albany County
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Program Year - Beginning: 4/1/2021 Ending: 3/31/2022

Fiscal Year from which funds are awarded; 2021 . ;
This award is New

Section I - Grantee Budget J— Section II - Grantee Budget - State and Matching Funds:
Personnel $60,195.00 1. State Share (see remark 1) $543,883.00
Fringe Benefits 0.00 2. Matching Share of Net Cost
Equipment 0.00 o iising 0.00
Travel 0.00 B. Cash 161,229.00
Maint. & Operations 0.00 €. VelutteeE Mateh 0.00
Other Expenses 0.00 3. Net ‘Cost $705,112.00
Subcontracts ' 719,917.00 Section I1] - State Funds Ceiling:
Fead: G408, A. CSE Planning and Implementatior $60,195.00
Approved Costs $780,112.00 B. CSE Project - 75% 390,480.00
Less: C. CSE Supplemental Award 93,208.00
Anticipated Income 30,000.00 State Funds Ceiling (see remark 1) $543,883.00
NSIP 45,000.00
Net Cost T $705.112.00 Maintenance of Effort 1985/86 Expenditure Level $341,650.64

Remarks: In addition to the conditions contained in the Four Year Plan, Annual Update and Application for Funding, the conditions
checked below apply to this award:

(XX) 1. State reimbursement is limited to the lower of the "State Share" in Section II or the "State Funds Ceiling" in Section III of
this award notice.

(XX} 2. Receipt of State funds (either through advance or reimbursement) does not constitute earning of these funds. The State share
of the project cost is earned only when allowable costs have been incurred and paid; and the local share of the costs has
been contributed.

(XX) 3. The funds herein awarded are to be expended in accordance with Section 214 of the New York State Elder Law and the
applicable State Regulations.

() 4. Other:

Name and Title of Authorizing Official: Signature: D{ Date:
Karen Jackuback \ hntA W Judy Qo Lol
Deputy Director ‘ | )
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New York State Office for the Aging

NOTIFICATION OF GRANT AWARD - NUTRITION SERVICES INCENTIVE PROGRAM

Name and Address of Area Agency

Albany County Department for Aging
162 Washington Avenue, 6th Floor
Albany, NY 12210-2304

Federal Program Period:

Beginning: 10/01/2020 Ending: 09/30/2021

Name and Address of Sponsoring Agency/Payee
Albany County

Funds are awarded from Federal Fiscal Year: 2021

Award Number: 3 Type of Action: Revised

Federal CFDA No. 93.053 (AoA)

GRANT AWARD INFORMATION

A. Previously Awarded this Fiscal Year

B. Current Award

C. Total Federal Fiscal Year to Date

$182,075.88

568.21

$182,644.09

Remarks: In addition to the conditions contained in the Four Year Plan and the Annual Implementation Plan, the conditions below appty

to this award:

1. Money provided for under this award can be used only for the purchase of U.S. Grown agricultural commodities and other foods

produced in the United States.

2. Unless revised, the amount awarded will constitute a ceiling for Federal participation in the program.

3. Funds herein awarded may be used beyond the end of the program period stated above.

4. Funds awarded for the period stated above are based on the number of eligible meals served during the period to

5. Receipt of Federal funds (either through advance or reimbursement) does not constitute earning of these funds. The Federal share
of the project cost is eamed only when allowable cost have been incurred and paid.

6. The final claim must be submitted to the State Office no later than 60 days after the close of the program period.

Name and Title of Authorizing Official:

Karen Jackuback
Deputy Director
Division of Finance and Administration

Signatyre: WM\ 5
1 hetllos

Date:
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< Daniel P. McCoy

&A‘CS] ha l er County Executive
@ ace Larry 1. Slatky

REMABILITATION & NURSING CENTER Executive Director

January 26, 2022

The Honorable Andrew Joyce
Chairman, Albany County Legislature
Legislative Clerk’s Office

112 State Street, Suite 710

Albany, New York 12207

Dear Chairman Joyce:

Shaker Place Rehabilitation and Nursing Center respectfully requests to enter into a new five (5)
year agreement with Point Click Care Technologies for medical record management, storage
and interfaces.

This agreement will be for a five (5) year period commencing on December 1, 2022 for a not to
exceed amount of $625,000.00.

Point Click Care Technologies has been our medical record software vendor for the past five (5)
years and has provided superior service. These services include numerous interfaces that have
been built over the past five (5) years. While there are other companies that provide these
services, it would not be practical or financially prudent to change companies and, therefore,
they are viewed as a sole source.

We respectfully request to continue our relationship with Point Click Care for another five (5)
year period. We thank you for your consideration.

Sincerely,

Larry . Slatky
Executive Director

cc: Dennis Feeney, Majority Leader
Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel

100 Heritage Lane, Albany, NY 12211 | T:(518) 869-2231 | F:(518)86%9-1713 | www.shakerplace.org
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Harold L. Joyce

COU nty Of AI ba I"Iy Albany County Office

Building
112 State Street - Albany,
NY 12207

Legislation Text

File #: TMP-3101, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):

Point Click Care Electronic Medical Record Management System, Storage and Interfaces

Date: January 26, 2022

Submitted By: Larry I. Slatky

Department: Shaker Place Rehabilitation and Nursing Center
Title: Executive Director

Phone: 518-213-8940

Department Rep.

Attending Meeting: Larry I. Slatky

Purpose of Request:

] Adopting of Local Law

0 Amendment of Prior Legislation

O Approval/Adoption of Plan/Procedure
[0 Bond Approval

0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

OO0 Equipment

O Fringe

[0 Personnel

0 Personnel Non-Individual

County of Albany Page 1 of 3

Printed on 2/8/2022

powered by Legistar™
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File #: TMP-3101, Version: 1

[0 Revenue

Increase Account/Line No.: Click or tap here to enter text.
Source of Funds: Click or tap here to enter text.
Title Change: Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:
[1 Change Order/Contract Amendment
O Purchase (Equipment/Supplies)
O Lease (Equipment/Supplies)
0 Requirements
X Professional Services
O Education/Training
O Grant
Choose an item.
Submission Date Deadline Click or tap to enter a date.
[1 Settlement of a Claim

[1 Release of Liability
L1 Other: (state if not listed) Click or tap here to enter text.

Contract Terms/Conditions:

Party (Name/address):
Point Click Care Technologies, Inc.
5570 Explorer Drive
Mississauga ON L4W OC4
Canada

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee: $625,000.00

Scope of Services: Point Click Care Technologies will maintain our electronic medical
records for all residents current and past. This service will also include all interfaces with radiology, laboratory,
pharmacy, vital machines, and new technology as it arises and discharge medical record storage.

Bond Res. No.: Click or tap here to enter text.
Date of Adoption: Click or tap here to enter text.

CONCERNING ALL REQUESTS

Mandated Program/Service: Yes X No [
If Mandated Cite Authority: Centers for Medicaid and Medicare Services and the New York State
County of Albany Page 2 of 3 Printed on 2/8/2022
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File #: TMP-3101, Version: 1

Department of Health

Is there a Fiscal Impact:
Anticipated in Current Budget:

County Budget Accounts:
Revenue Account and Line:
Revenue Amount:

Appropriation Account and Line:
Appropriation Amount:

Source of Funding - (Percentages)

Federal:
State:
County:
Local:

Term
Term: (Start and end date)
Length of Contract:

Impact on Pending Litigation
If yes, explain:

Yes X No [
Yes X No O

Click or tap here to enter text.
Click or tap here to enter text.

NH960251-44069
$625,000.00

00

o200

12/31/2022 through 11/30/2027
60 months

Yes O No X

Click or tap here to enter text.

Previous requests for Identical or Similar Action:

Resolution/Law Number:
Date of Adoption:

403
10/10/2017

Justification: (state briefly why legislative action is requested)
Point Click Care Technologies is our current electronic medical record provider and has provided this service for the past
five years. Their service to Shaker Place has met all of our needs and they have accommodated our requests. During the
past five years we have set up interfaces with the Point Click Care software for pharmaceuticals, radiology, laboratory,
vital machines and the staff direct care documentation for medical services rendered including the residents activities of
daily living. Therefore, they are considered a sole source provider of medical record services, even though other
software companies provide this service, it would not be practical or cost effective to change vendors at this time, due to

the above.

County of Albany

Page 3 of 3

Printed on 2/8/2022
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PointClickCare

Proposal for:

Albany County dba Albany County Nursing Home

June 186, 20147

Prepared by:

el Matthaws

(905) 858-8885 Ext. 2517
neil.matthews@pointclickcare.com

You
@pdntdidom n Jolmcickaare pobtdickareEHR | vawwPoiniClickCarecom - sales@polntdlickcara.com +1.800.277.5889




About PointClickCare

PointClickCare is the electronic health record (EHR) platform of choice for the

long-term post-acute (LTPAC) market, helping healthcare providers meet the challenges of
senior care by enabling them to achieve the business results that matter — enriching the lives of
residents, improving financial and operational health, and mitigating risk. The combination of
PointClickCare's intuitive cloud-based software and value-driven implementation model enables
senior care providers of all sizes, from single independent homes to the largest multi-facility
providers, to deliver a higher standard of healthcare while experiencing superior financial
performance, Over 13,500 long-term post-acute care providers throughout North America have
chosen fo trust their business o PointClickCare.

PointClickCare recognizes that the needs of the LTPAC industry are evolving, and as such
continues to reinvest a significant proportion of its annual revenue into ongoing technology
research and development. We recruit the best Information Technology {IT) talent available,
while hiring industry subject matter experts who have diverse and extensive backgrounds in all
facets of the long-term post-acute care market. You can be assured we will always remain well
ahead of the curve in terms of technology trends, customer experience, ease-of-use and
compliance requirements, enabling you to focus on the health of your business, your staff and
your residents, rather than the technology you're using.

Our platform currently holds 1,239,000+ active resident records and is supported by a robust
infrastructure that has the capacity fo process large volumes of transactions, which enables our
users to safely and efficiently submit millions of assessments annually. Our commitment to our
customers’ success is evidenced by a 99+% lifetime retention rate. Both our corporate values
and subscription-based business model support our mission to earn our customers’ business
every day.

We know that organizations can derive a lot of value through direct collaboration and interaction
with their peers. At PointClickCare, we offer our customers multiple avenues to engage with
peers to discuss ideas, best practices, and share thoughts about what's happening in the
industry through local and online user groups, our online customer community, and our annual
user conference, PointClickCare SUMMIT (www.pointclickcaresummit.com).

Our continuously expanding network of partners offers both broad knowledge and expertise, as
well as the flexibility to work with a variety of leading technology, consuiting and software
companies as your needs grow and change. Partners will enhance the value of your investment
in PointClickCare so that you can provide optimum levels of support to your residents and staff,
while strengthening the health of your business.

Our goal is to improve healthcare by helping providers work better together. We are pleased
that you have taken the first step to joining us in this important mission.

PointClickCare’




Facilitated discovery session(s)

Standardized project plan and schadule (based on best practices for recommended configuration)
Project communications plan templates

Infrastructure & hardware requirements definition

Change management tools & templates

As required status update checkpoints and schedule reviews, including:

o Risk, issue, action log

o Scope change log

¢ Project close-out meeting

Facilitated transition to Account Management & Support
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PointClickCare’ Master Subscription Agreement

The following are the terms of a legal agreement ({the "Master Subscription Agreement” or “MSA”) between
Albany County dba Albary County Nursing Home on behalf of itself and the entities listed in Schedule 3
attached to this MSA (collectively, “Customer”) and PointClickCare Technologies Inc. dba PointClickCare and its affiliated companies
{collectively, “PointClickCare”} governing Customer’s use of and access to PointClickCare electronic heailth record and related cloud-
based services.

1. PointClickCare’s Responsibilities

1.1 PointClickCare’s Services Commitment. PointClickCare wilf: (i} make its cloud-based electronic health record platform, including
its clinical and financial management sclutions {collectively, the “Services”), as ordered by Customer pursuant to a Quote/Order
Form which shall be deemed part of and subject to this MSA, available to Customer and Customer’s Users; {ii) make the Services
and PointClickCare Help Desk support available in accordance with PointClickCare’s Service Levels and Support Addendum (“SLA”)
attached to this MSA as Schedule 2; {iii} make available “for fee” consulting and professional services as set out in separate PS
Quotes/Order Forms and governad by PaintClickCare’s Professianal Services Addendum attached to this MSA as Schedule 1; and
(i) provide the Services in accordance with applicable laws and government regulations. “Users” means individuals who are
authorized by Customer to use and access the Services and who have been supplied user identifications and passwords by
Customer. Users may include, but are not limited to, Customer’s employess, consuitants, contractors, and agents, including
qualified medical professionals, as determined and monitored by Customer.

1.2  PointClickCare’s SmartPath. Customer may pursuant to a Quote/Order Form order SmartPath, PointClickCare’s solution for
Customer to access unlimited, self-directed training and implementation services for a monthly subscription fee in lieu of up-
front professional services fees, Customer acknowledges the minimum term of a SmartPath subscription is one year, during which
Customer cannot cancel or downgrade its SmartPath subscription, following which the subscription will automatically renew for
successive pariods of one {1) moath. Complete detalls of SmartPath, including the training modulas and implementation services
that are included in the subscription, will be provided to Customer as part of its implementation planning.

1.3 PointClickCare’s Mobile Applications. Customer may pursuant to a Quote/Order Form order any or all of PointClickCare’s mabile
applications, which may be downloaded, installed and used on Users’ mobile devices. Customer acknowledges mobile
applications require Users’ agreement to an end user license agreement in order to download, install and use such applications.

1.4  PointClickCare’s Protection of Customer’s Resident Record Data. PointClickCare will; (i) maintain appropriate administrative,
physical, and technical safeguards for the protection of the security, confidentiality and integrity of the electronic health records
of Customer's residents and other information which would be considered “Protected Health information” or any simitar
descriptor {“Resident Record Data”} pursuant to the Health Insurance Portability and Accountabifity Act of 1996 {"HIPAA" and
any amendmeants or implementing regulations}, any more restrictive state law or any similar provincial law; (i} obtain third-party
audits which indicate whether the protection and security of Customer’s Resident Record Data meet established industry
standards for the provision of services comparable to the Services; and {iii) unless otherwise specified, host Customer’s Resident
Record Data in Customer’s country of residence provided that PointClickCare may from time to time access US Customers’
Resldent Record Data from Canada for various purposes including disaster recovery, troubleshooting software and technical
issues, and responding to specific Customer requests for data access. Details of PointClickCare’s data access rights and obligations
are set out in the BAA {applicability and definition befow) and PointClickCare’s Privacy Policy.

2. Customer’s Use of the Services

2.1 Customer’s Responsibilities. Customer is solely responsible for: (i) Customer’s and Customers’ Users’ complance with this MSA
and all applicable schedules and addenda; (ii} maintaining appropriate administrative, physical and technical safeguards for
protecting the security, confidentiality, and integrity of all electronic data or information belonging to or created by Customer,
including Resident Record Data, text messages or other materials uploaded, posted, or stored through Customer’s and Customers’
Users’ use of the Services ("Data”} which Customer or Customer’s Users may access; {iii) the accuracy, quality, and legality of
Customer’s Data and the means by which Customer and Customer’s Users acquire Customer’s Data; {iv) managing Customer's
Users' identity and password combinations for use of and access to the Services; {v) using commerctally reasonable efforts to
prevent password theft or loss, or unauthorized access to or use of the Services; (vi) notifying PointClickCare promptly of any
password theft, security breach or other unautherized access to or use of the Services; (vii) using the Services only in accordance
with any documentation provided by PointClickCare and all applicable local, state or provincial, federal, and/or international laws,
rules and government regulations relating to Customer’s and Customers” Users’ use of the Services and Customer’s provision of
health care and medical services to Customer’s residents; (viii) procuring and maintaining the network connections which allow
Customer’s Users to access and use the Services, including Secure Socket Layer protocol or other protocols accepted by

PAGE 1OF 8 Pointclickcare- Version 2017
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PointClickCare' Master Subscription Agreement

2.2

2.3

31

3.2

3.3

PointClickCare; and (ix) ensuring Customer’s Users follow login procedures which support such protocols.

Prohibited Actions. Customer shall not: (i} make the Services available to anyone other than Users; (ii) sell, resell, lease, timeshare
or transfer the Services except as set forth in Sections 5.1 and 13.6; {iii} use the Servicas to upload, post, distribute, link to, publish,
repraoduce, engage in, disseminate, or transmit any of the following: (a) malicious code, (b) iliegal, fraudulent, libelous,
defamatory, obscene, pornographic, prefane, threatening, abusive, hateful, harassing, offensive, inappropriate, or ehiectionable
information or communications, {¢) content or data which would falsely represent Customer's or any User's identity or
gualifications, (d) content or data which constitutes a breach of any individual's privacy, (e) advertisements or any other
unsolicited communications, or (f} any information, software, or content which is not legally Customer’s and may be protected
by copyright or other proprietary rights, or derivative works, without permission from the copyright owner ar intellectua! property
rights owner; {iv} interfere with or disrupt the integrity or performance of the Services or third party data; (v) attempt to gain
access to any other entity’s Services, or systems, networks, or related data which Customer does not have a legal right to access;
{vi) copy, duplicate, reproduce, frame, or mirror any part of the Services, other than copying or framing on Customer’'s own
intranets or otherwise for Customer’s own internal business purposes; {vii} de-construct or reverse engineer the Services; (viii)
access the Services if Customer Is a health information technology company (or an affiliate, agent, or consultant thereof) or
otherwise has a business interest in, is creating or developing, or is planning the creation or development of, a health information
technology service, product, or system in any way competitive with the Services; (ix) copy any features, functions, or graphics of
the Services; or (%) access the Services for the purpose of monitoring availability, performance, functionality, or for any other
benchmarking or competitive purpose.

Beta Services., From time to time PointClickCare may invite Customer to access and use services not generally available {“Beta
Services”). Customer may accept or decline any such frial in Customer’s sole discretion. Beta Services shall be designated clearly
as beta, pilot, limited release, developer preview, non-production, evaluation or by a description of similar import. PointClickCare
may discontinue Beta Services at any time in its sole discretion and may never make them generally available. PointClickCare shall
have no liabifity for any harm or damage arising out of or in connection with a Beta Service.

Third Party Products and Integrated Services

Third Party Providers, PointClickCare allows third-party vendors, service providers, software developers and information systems
to provide applications, websites and/or features via the PointClickCare EHR software platform (“integrated Services”), including
pharmacies, health information exchanges, laboratories, and providers of other software tools. PointClickCare offers Integrated
Services by either i) licensing technalogy from a third party and embedding it within the Services {“Embedded Technology™), or
ii} astablishing a connection with a third party’s software platform or information system and PointClickCare’s EHR software
platform {a “Connected Service”).

Embedded Technology. Customer consents to the use Embedded Technology within the Services, In order to subscribe to use
certain Embedded Technology, Customer may be required to agree to additional terms and conditions specific to that Embedded
Technology. For Customers located In the United States, if the functions of Embedded Technology require a third party to access
protected health information (“PHI"), PointClickCare requires the Embedded Technology provider to enter into a business
assaciate agreement ("BAA").

Connected Services. Customer acknowledges that: i) in order to use certain Connected Services, there may be additionally
applicable terms and conditions including these which may establish a direct contractual relationship between Customer and a
Connected Services provider, l) if Customer is located in the United States, it is required by law to enter into a BAA with any party
that receives, transmits, maintains or accesses PHI, and iii) Uptime (as defined in the SLA), availability and support of Connected
Services are excluded from the SLA but may be provided by a Connected Services provider. If subscribed for a Connected Service,
Customer agrees PointClickCare may allow the provider of such Connected Service to access Customer’s Data as required for the
interoperation of that Connected Service with the PointClickCare EHR software platform. Customer acknowledges PointClickCare
is not respansible for any disclosure, modification or deletion of Customer’s Data resulting from access by a Connected Service
or its provider, PointClickCare does not warrant or support Connected Services, whether or not they are designated as “certified”
or otherwise, except as specified in an Order Form or a specific addendum related to the Connected Service. In the event of a
conflict between the terms of this Section 3.3 and a BAA, the terms of this Section 3.3 will govern to the extent of the conflict.

Fees and Payments

Fees. Customer shall pay all fees specified in Order Forms and associated invoices. Except as otherwise specified in an Grder
Form: {i) fees are based on the Services as set out in the Order Form for the Resident Capacities specified and not based upen
actual usage of any particular application or by any particular facility; and {ii} payment obligations are non-cancelable and fees
paid are non-refundable. Fees specified in an Order Form shall be effective for one year after the Fffective Pate, following which
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PointClickCare may increase fees no more frequently thar once annually upon sixty {60) days’ notice to Custemer, Each Order
Form shall expire and terminate on the date that is one year after the date of the Order Form if the Services ordered therein have
not been activated and Customer will ba issued a new Quote/Order Form for the Services at the then-applicable price.

Resident Capacity. Unless otherwise specified, Prices presented in an Order Form are calculated with reference to Customer's
published licensed bed count {“Resident Capacity”}. Customer shall promptly notify PointClickCare by email addressed 1o
"accountservices@pointclickcare.com' of any increases in Customer’s Rasident Capacity and shall pay all adjusted fees as
calculated by PointClickCare. Customer shall annually or upon request provide PointClickCare with a copy of state- or provincially-
issued documents setting forth Customer's Resident Capacity. If Customer’s actual Resident Capacity exceeds the Resident
Capacity it has reported to PointClickCare, Customer shall pay !l charges in arrears and adjusted subscription fees during the
remainder of the Term resulting from such unreported increase. Decreases in Resident Capacity shall be similarly reported to
PointClickCare and shall entitle Customer to a decrease in fees payable following the date such decrease is reported.
PointClickCare shail maintain, at no charge, records of Customer’s residents who have been dischargad or added to a waiting list.

Transferred Facilities. Where Customer propases to self or otherwise transfer one or more facilities or all or substantially all of
the assets of such facilities (each, & “Transfer”), Customer agrees to provide PointClickCare with a minimum of 30 days’ written
notice of any such proposed Transfer (whether or not such Transfer purports to include an assignment of this MSA or of custody
or control of Resident Record Data in PointClickCare’s proprietary formatting). Customer agrees to inform the proposed buyer of
this MSA and any overdue amounts hereunder, and to pay any such overdue amounts in full prior to completing the Transfer,
Customer acknowledges and agrees that the failure to notify PointClickCare of a Transfer and pay alf overdue amounts shall be
deemed to be fraud and a breach of this MSA and Customer shall be fiable for all damages, including overdue amounts (which
shall automatically be converted inte a lien}, PointClickCare’s attorney fees, and any and all costs to enforce this Section 4.3
together with any other damages that may be collectible under the law. If the buyer in a Transfer intends to continue to access
and use the Services, Customer shall provide PointClickCare with written authorization for the transfer of Data, including its
Resident Record Data, to the buyer. Customer agrees that PointClickCare’s provision of transition services may be billable
including in connaction with the transfer of ownership of one or mare of Customer’s faciiities. If Customer is the buyer in a
Transfer: {i) Customer agrees to assume and pay any overdue amaounts In respect of the transferred facilities; and {ii) if Customer
requests a transfer Data in respect of the transferred facilities, Customer agrees to waive any right to, or claim of, successor

liability as a defense to or release from liability of any amounts then due and owing to PointClickCare by the selfer at the time of

the Transfer, and further that the receipt of such Data from PointClickCare will be deemed a mere continuation, de facto merger
and/or continuation of enterprise. If Customer manages the use of and access to the Services for any facility on behalf of such
facility's owner, Customer acknowledges the welibeing of residents of any such facility is of paramount importance and, if
Customer ceases to manage any such facility, Customer shall: {i) take alf such actions to effect the transfer of Resident Record
Data to the owner of any such facility (or the owner’s designee); (if) until such transfer of Resident Record Data is complete, grant
use of and access to the Services to users designated by the owner of any such facility {or the owner’s designee) who require it
to provide clinical care to the residents of any such facility; and (iii) take no actions which could limit the ability of such designated
users to use and access the Services to provide clinical care to the residents of any such facility.

Invoiting and Payment. PointClickCare shall invoice Customer in accordance with the relevant Quote/Order Form. Unless
otherwise stated in the Quote/Order Form, invoiced charges are due 30 days from the Invoice date. Customer is responsible for
providing complete and accurate billing and contact information and notifying PointClickCare of any changes to such information.

Overdue Charges. PointClickCare may charge interest on overdue amounts at the rate set out in the refevant invoice. Customer
acknowledges and agrees that PeointClickCare may register a security interest in any amount that is overdue by 60 days or more
and covenants to do, execute and deliver all such things, documents, agreemeants and assurances requested by PointClickCare to
such security is valid, enforceable and perfected. If Customer has failed to pay any amounts when due, PointClickCare may
suspend PointClickCare’s provision of the Services to Customer, including financiat modules, Professional Services and Support
services and may, upon reasonable notice, terminate this MSA for cause, cease its provision of the Services and return Customer’s
Data. The notice of termination will set out the processes, pracedures and formats by which Customer’s Data will be made
available to Customer, provided that PointClickCare will have no obligation to print or otherwise convert Customer’s Data to a
Customer-preferred format.

Fee Disputes. |f Custormer reasonably and in good faith disputes any fees, Customer must provide PointClickCare with written
notice of such dispute within 90 days of the applicable invoice date, after which period Customer’s right of dispute expires.
Custormer must cooperate diligently with PointClickCare to resolve the dispute and pay all undisputed fees when due.
PointClickCare will not exercise its rights under Section 4.5 in connection with fees disputed pursuant to this Section 4.6.

Taxes. All quoted prices exclude federal and state or provincial sales, excise, use, goods and services, and value added or similar
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taxes (“Taxes”). Customer acknowledges it shall be respansicle for the payment of any such Taxes to PointClickCare (other than
those based on PointClickCare’s net income) uniess it provides a valid tax exemption certificate or direct pay permit acceptable
to taxing authorities. in the event PointClickCare is assessed Taxes, interest and penalty by any taxing authority, Customer agrees
to reimburse PointClickCare for any such Taxes, including any interest or penalty assessed thereon.

Data and Proprietary Rights

Customer Right to Use and Access the Services. PointClickCare grants Customer a limited, non-exclusive, non-transferable
(except pursuant to this Section 5.1 and Section 13.6) right to access and use, and permit Customer’s Users to access and use the
Services during the Term. Subject to the fimited rights granted to Customer under this MSA, PointClickCare reserves all rights,
title and interest in and to the Services, including all related intellectual property rights to the underlying software and any third
party products and Integrated Services.

Ownership of Customer’s Data and License by Customer to Host Customer’s Data. Excapt as provided in this MSA, Customer
acknowledge and agrees that Customer: (i) owns its Data in unformatted plain text only, and {ii) shali acguire no right, title, or
interast in PointClickCare's proprietary format or display of such Data. Customer grants PointClickCare a worldwide, limited-term
license to host, copy, transmit and display Custorner’s Data as necessary for PaintClickCare to provide the Services in accordance
with this MSA. Customer acknowledges and agrees PointClickCare will perform daily backup of Customer’s Data (including
Resident Record Data) for disaster recovery purposes and grants PointClickCare the right to access and copy its data for that
purpose, Subject to the rights granted by Customer under this MSA and under a BAA where applicable, PointClickCare acquires
no right, title, or interest from Customer in or to Customer’s Data, including any intellectual property rights therein. Customer’s
Data will, following its return to Customer, be retained where specifically required by law,

Compelled Disclosure. PointClickCare may disclose Customer’s Data if it is compelled by law to do so, provided that it gives
Customer prior notice of such compelled disclosure (to the extent legally permitted) and reasonable assistance, at Customer’s
cost, if Customer wishes to contest the disclosure,

Suggestions. Customer grants PointClickCare a royalty-free, worldwide, irrevocable, and perpetual ficense to use and incorporate
into the Services any suggestions, enhancement requests, recommendations, or other feedback relating to the Services provided
by Customer and Customer’s Users.

Confidentiality

Definition of Confidential Information. "Confidential Information" means all confidential information disclosed by a party to the
other party, whether orally or in writing, which is designated as confidential or which reasonably should be understood to be
confidential given the nature of the informaticn and the circumstances of disclosure. Confidential Information includes
Customer’s Data, the terms and conditions of all Quotes/Order Forms, business and marketing plans, technology and technical
information, product plans and designs, and business processes. Confidential Information {other than Resident Record Data) does
not include any information which: (i) is or becomes generally known to the public without breach of any obligation owed to
either party; {ii) was known fo the receiving party prior to its disclosure without breach of any obligation owed to either party;
{iii} is received from a third party without breach of any obligation owed to either party; or {iv) was independently developed by
the receiving party. Customer may discuss with another party, in general terms, the types of services PointClickCare provides and
Customer’s opinion of PointClickCare’s provision of these services.

Protection of Confidential Information. The receiving party shali use the same degree of care to protect Confidential Information
which it uses to protect the confidentiality of its own confidential infermation of like kind (but in no event less than reasonable
care} and shall: (i) not use any Confidential Information for any purpose outside the scope of this MSA; and (ii} limit access to
Confidential Information to those of its and its affiliates' employees, contractors and agents who need such access for purposes
consistent with this MSA and who have signed confidentiality agreements with the receiving party containing protections no less
stringent than those set forth in this MSA. Untess legally compeiled to do so, neither party shall disclose the other party’s
Confidential information to any third pariy {(other than its affiliates, contractors, agents and their respective legal counsel) without
the other party's prior written consent.

Warranties, Acknowledgments and Disclaimers

Customer’s Warranties. Customer warrants that: (i} it has validly entered into this MSA and has the legal power to do so; and {ii)
its subscription for the Services is neither contingent upon the delivery of any future functionality or features nor dependent on
any oral or written comments made by PointClickCare regarding any future functionzlity or features.
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Customer’s Acknowledgments. Customer understands, acknowledges and agrees that: (i} PointClickCare has made no
representations or warranties that use of the Services will ensure Customer’s corﬁp!iance with ali applicable laws, rules, and
regulations and that PointClickCare does not warrant compliance with such laws, rules, and regulations through Customer’s use
of the Services; (i) Customer assumes all risks associated with Customer’s use of the Services in relation to the provision of health
care and medical services and applicable laws, rules, and regulations; {iii}) the Services are not appropriate or available for use in
all countries; (iv} Customer is prohibited from accessing materials from countries or states where the contents of such materials
are illegal; {v) Customer accepts all updates to the Services, including tools, utilities, improvements, or general updates to improve
and enhance the features and performance of the Services; {vi} the Services are cloud-based services intended to deliver non-
critical, non-emergency messages between Users; (vii) the Services are dependent on a number of factors beyond PointClickCare’s
control, including but not limited to, the operation of hardware and network services provided by third parties; {viii) the Services
are not a.substitute for any medical facility’s current systems of administering and safeguarding medical treatment and/or
medicine; {ix) there may be occasional communication failures or delays in the delivery or receipt of properly sent
communications which are beyond PointClickCare’s control; and {x} Customer does nat expect the Services to perform at the
same level of performance and/or reliability reasonably expected from medical devices used in the delivery of critical medical
care,

PointClickCare’s Warranties. PointClickCare warrants that: {i} it has validly entered into this MSA and has the legal power to do
s0; {ii} the Services do not infringe or misappropriate the intellectual property rights of any third party; (i#) it is the owner of the
Services and has procured the appropriate licenses so that Customer has the right to use any embedded third-party software; (iv)
to PointClickCare’s knowledge, there is no claim or proceeding, pending cr threatened, allaging that any of PointClickCare’s
software or equipment infringes or misapprepriates the intellectual property rights of any third party; (v} there is no outstanding
litigation, arbitration, or other dispute to which PointClickCare is a party which, if decided unfavorably to PointClickCare, would
reasonably be expected to have a material adverse effect on PointClickCare’s abiiity to fulfill its obligations under this MSA; {vi) the
Services are duly protected with “up-to-date” and commercially reasonable anti-virus and anti-intrusion security software to
prevent bugs, viruses, interruptions, errors, theft, destruction, and corruption which would affect the Services; and {vii) the
functionality of the Services shall not be decreased materially during the Term. PointClickCare will use commercially reasonable
efforts to achieve, in all material respects, the functionality described in any documentation PointClickCare may provide and, if
PointClickCare is unable to achieve such functionality, Customer’s sole and exclusive remedy shall be to terminate such Services
and the MSA.

POINTCLICKCARE’S DISCLAIMER OF REPRESENTATIONS AND WARRANTIES, EXCEPT AS DESCRIBED IN THIS MSA, THE SERVICES
ARE PROVIDED "AS IS” AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, POINTCLECKCARE, POINTCLICKCARE’S
AFFILIATES AND POINTCLICKCARE'S THIRD-PARTY SERVICE OR DATA PROVIDERS, LICENSORS, DISTRIBUTORS OR SUPPLIERS
{COLLECTIVELY REFERRED T AS, "SUPPLIERS") DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY
THAT THE SERVICES ARE FIT FOR A PARTICULAR PURPOSE AND ANY WARRANTIES RELATED TO TITLE, MERCHANTABILITY, DATA
LOSS, NON-INTERFERENCE WITH OR NON-INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHTS, OR THE ACCURACY,
RELIABILITY, QUALITY OR CONTENT IN OR LINKED TO THE SERVICES. POINTCLICKCARE DOES NOT WARRANT ACCESS TO THE
INTERNET OR TO ANY OTHER SERVICE, CONTENT, OR DATA TRANSMITTED THROUGH THE SERVICES. POINTCLICKCARE AND ITS
SUPPLIERS DISCLAIM ANY REPRESENTATIONS OR WARRANTIES THAT CUSTOMER’S USE OF THE SERVICES SHALL SATISFY OR
ENSURE COMPLIANCE WITH ANY LEGAL OBLIGATIONS, INCLUDING STATUTES OR REGULATIONS. THIS DISCLAIMER APPLIES TG
BUT IS NOT LIMITED TO: (I} HIPAA, INCLUSIVE OF THE PRIVACY, SECURITY, BREACH NOTIFICATION, AND ENFORCEMENT RULES
AT 45 C.F.R. PARTS 160 AND 164; (Il) THE HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT (TITLE
X1t OF THE AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009) AND ANY AMENDMENTS OR IMPLEMENTING REGULATIONS;
{1} THE GRAMM-LEACH-BLILEY ACT OF 1989; (IV) THE SARBANES-OXLEY ACT OF 2002; AND (V) OTHER APPLICABLE FEDERAL,
PROVINCIAL (INCLUDING THE PERSONAL HEALTH INFORMATION PROTECTION ACT, 2004 IN ONTARIO} OR STATE STATUTES OR
REGULATIONS, CUSTOMER HAS SOLE RESPONSIBILITY FOR ENSURING THAT CUSTOMER'S USE OF THE SERVICES IS IN
ACCORDANCE WITH APPLICABLE LAW,

Indemnities

Indemnification by PointClickCare. PointClickCare will indemnify, defend and hold harmless Customer against any claims,
liabilities, demands, suits, acticns, proceedings, fines, expenses, penalties, judgments, or costs (collectively, "Claims") made or
brought against Customer by a third party alleging that Customer’s use of the Services as permitted under this MSA infringes ar
misappropriates the intellectual property rights of a third party (a "Claim Against Customer"}. PointClickCare will indemnify,
defend, and hold harmless Customer against any and all resulting direct damages, attorneys’ fees and costs finally awarded
against Customer as a result of, and for amounts paid by Customer under, a court-approved settlement of a Claim Against
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Customer, provided that Customear must: (a) promptly give PointClickCare written notice of the Claim Against Customer; (b) give
PointClickCare sole control of the defense and settlement of the Claim Against Customer {provided that PointClickCare may not
settle any Claim Against Customer unless the settlement unconditionally releases Customer of all liability); and {c) provide
PointClickCare all reasonable assistance, at PointClickCare’s expense. In the event of a Claim Against Customer, or if PointClickCare
reasonably believes the Services may infringe or misappropriate the rights of any third party, PointClickCare may in its discretion
and at no cost to Customer: (i} modify the Services so that they no longer infringe or misappropriate, without breaching
PointClickCare’s warranties; (ii} obtain a license for Customer's continued use of the Services in accordance with this MSA: or (iii)
terminate this MSA in accordance with its termination provisions.

Indemnification by Customer. Customer will indemnify, defend and hold harmless PaintClickCare, its affiliates, the Third Parties
referred to in Section 3 and the suppliers contracted by PointClickCare to deliver all or part of the Services {("Indemnitees”) against
any Claims made or brought against an Indemnitee by a third party alleging personzl injury, tort, medical malpractice, or other
acts, errors, or omissions in the delivery of medical care or medical information or which otherwise arise out of, or are in any way
connected with, Customer’s Data, Customer’s and Customer’s Users’ access to or use of the Services, Customer’s or Customer’s
Users’ negligent or wrongful act{s), and/or Customer’s or Customer’s Users’ violation of relevant and/or applicable law {a "Claim
Against PointClickCare"). Customer wili indemnify, defend, and hold harmless the Indemnitees from and against any and ail
resulting losses, damages, expenses (including reasonable attorneys’ and expert fees), whether or not such Claims Against
PoiniClickCare were foreseeable provided that PointClickCare must: (a) promptly give Customer written notice of the Claim
Against PointClickCare; {b) give Customer sole control of the defense and settlement of the Claim Against PointClickCare {provided
that Customer may not settle any Claim Against PointClickCare unless the settlement unconditionally releases PointClickCare of
all liability}; and {c} provide Custemer all reasonable assistance, at Customer’s expense.

Indemnity Exclusions. The indemnification obligations set forth in Section 8.1 do not apply to Claims to the extent that they arise
from: (a} Customer’s use of the Services in violation of this MSA or applicable law; (b} Customer’s negligent acts or omissions; {c)
Customer’s use of the Servicas after PointClickCare notifies Customer to discontinue use because of an infringement claim; or {d)
modifications to the Services or use of the Services in combination with any software, application or service not made or provided
by PointClickCare. The indemnification obligations set forth in Section 8.2 do not apply to Claims to the extent Customer is
prohibited by statute or regulation from providing them.

Exclusive Remedy. This Section sets forth the indemnifying party's sole liability to, and the indemnified party's exclusive remedy
against, the other party for any type of Claim described in this Section.

Limitation of Liability

No Responsibility. PointClickCare shall not assume responsibility for: {i) any compromise, loss, delay, alteration, or interception
of Customer’s Data during the transmission of any Data across computer networks or telecommunication facilities {including but
not limited to the internet} which are not owned or operated by PointClickCare; or (i) the reliability or performance of any
connectians, computer networks, or telecommunications facilities {including but not limited to the internet} which are not owned
or operated by PointClickCare.

EXCLUSION OF DAMAGES. TO THE EXTENT SUCH EXCLUSIONS ARE PERMITTED BY APPLICABLE LAW, NEITHER CUSTOMER NOR
POINTCLICKCARE SHALL BE LIABLE FOR, NCR SHALL THE MEASURE OF DAMAGES UNDER THIS MSA INCLUDE, ANY INDHRECT,
CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES ARISING OUT OF OR RELATING TO CUSTOMER’S OR POINTCLICKCARE'S
PERFORMANCE OR FAILURE TO PERFORM UNDER THIS AGREEMENT.

EXCEPTIONS. THE LIMITATIONS AND EXCLUSIONS OF UABILITY SET FORTH [N SECTION 9.2 DO NOT APPLY TO:
{A} INDEMNIFICATION OBLIGATIONS; (B) LIABILITY RESULTING FROM THE GROSS NEGLIGENCE, FRAUD, OR WILLFUL OR CRIMINAL
MISCONDUCT OF A PARTY; OR {C) DAMAGES OCCASIONED BY IMPROPER OR WRONGFUL TERMIMATION OF THIS MSA OR
ABANDONMENT OF ALL OR SUBSTANTIALLY ALL OF THE WORK REQUIRED TO PERFORM THE SERVICES.

Term and Termination

Term of the MSA. This MSA shali be effective for a period commencing on the date Customer signs it (the “Effective Dote”) and
continuing until all subscriptions and services purchased hereunder have expired or been terminated.

Term of Subscriptions. The term of Customer’s subscription for the Services may be set forth in Customer’s Quote/Order Form
(the “Initial Term”); otherwise the term of subscription shall be monthly with automatic renewals. After any initial Term,
Customer’s subscription for the Services shall automatically renew on a monthly basis unless otherwise terminated in accordance
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Termination for Cause. Either party may terminate this MSA for cause: (i} upon 30 days’ prior written notice to the other party
of a material breach, if such hreach remains uncured at the expiration of such notice period; or (i) if the other party becomes the
subject of a petition in bankruptcy or any other proceeding relating to insolvency, receivership, liquidation, or assignment for the
benefit of creditors.

Termination for Convenience by Customer. Except for any specified Initial Term, Customer may terminate the MSA at any time
by providing 30 days’ prior written notice by email addressed to 'accountservices@ pointclickcare.com.’

Termination for Convenience by PointClickCare. Except for any specified Initial Term, PointClickCare may terminate the MSA at
any time by providing Customer with 90 days’ prior written notice.

Effect of Termination. Upon termination of this MSA, all rights and obligations of the parties will automatically terminate except
for those set forth in this Section 10.6 and Section 10.7, and PointClickCare shall not have any liability for the cessation of the
Services or Custemer’s discontinued access to or use of the Services. Customer shall receive a refund of any prepaid fees for
Services not yet rendered upon termination of this MSA, PoiniClickCare will, upon request made hy Customer within 90 days of
the termination of this MSA, make available to Customer its Resident Record Data provided that PointClickCare will have no
obligation to print or otherwise convert Customer’s Data to a Customer-preferred format. Upen the provision to Customer of this
data, PointClickCare shall have no obligation to maintain or provide Customer with any of Customer’s Data and may then, in
accordance with appticable law, delete Customer’s Data in PoiniClickCare’s systems or otherwise in PaintClickCare’'s possession
or under its control. Termination of this MSA shall automatically trigger termination of Customer’s schedules and other addenda
incorporated in the MSA by reference, Customer may pursuant to an applicable Quote/Order Form subscribe for read-only access
to its database following termination of this MSA.

Provisions Surviving Termination. Section 1.4 (PointClickCare’s Protection of Customer’s Resident Record Data, with respect to
any such data which remains in PointClickCare’s possession), Section 4 {Fees and Payment), Section 5 (Data and Proprietary
Rights), Section 6 (Canfidentiality), Section 7.4 {PointClickCare’s Disclaimer of Representations and Warranties), Section 8
{indemnities}, Section 9 {Limitation of Liability), Section 10.6 {Effect of Termination}, Section 12 {Notices), and Section 13 (Genaral
Provisions} shall survive the termination or expiration of this MSA.

11.  Insurance

11.1  PointClickCare’s Insurance. PointClickCare will maintain, at no cost to Customer, insurance coverage {including cyber liability
coverage) with limits commercially reasonahle for the provision of the Services, PointClickCare will provide Customer a certificate
setting forth PointClickCare’s insurance coverage and, where such paolicies permit, providing for Customer to be an additional
insured under such policies, if requested by Customer.

11.2 Customer’s Insurance. Customer shall maintain, at no cost to PointClickCare, insurance coverage {including medical malpractice
coverage) with limits commercizlly reasonable in connection with Customer’s facilities, Data, and provision of health care services
to Customer’s residents, so that such coverage shall be availabie in the event of a claim by any of Customer’s Users or resident(s)
against PointClickCare.

12, Notices

12.1 Notices to PointClickCare. Customer is contracting with PointClickCare Technologies Inc. d/b/a PointClickCare, a corporation
existing under the laws of the Province of Ontario, having its principat headquarters at 5570 Explorer Drive, Mississauga, Ontarig,
Canada, L4W 0C4. A

12.2 Notices to Customer. Notices to Customer shall be addressed to the relevant contact designated by Customer on the Acceptance
Page of this MSA, on any Quote/Order Form, or as provided in the BAA or via the Services.

13,  General Provisions

13.1 Governing Law and jurisdiction [For United States Customers Only]. This MSA shall be governed by the State of Delaware and
the federal flaws of the United States of America without regard to its conflicts of laws provisions. To resolve any legal dispute
arising from this MSA, Custormer agrees to the exclusive jurisdiction of the State of Delaware.

13.2 Governing Law and Jurisdiction [For Canadian Customers Only]. This MSA shall be governed by the Province of Ontario and the
federal laws of Canada without regard to its conflicts of laws provisions. Te resclve any legal dispute arising from this MSA,

' a . i
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Customer agrees to the exclusive jurisdiction of the Province of Ontario.

Export Compliance. The Services may be subject to restrictions and controls including, if applicable, enacted under the United
States export controls regulations administered by the United States Department of Commerce (15 C.F.R., Chapter Vil). Customer
shall comply with all applicable laws and regulations. Customer shall not export or re-export the Services, or any portion thereof,
directly or indirectly, in violation of applicable laws, including, if applicable, United States export administration laws and
regulations, to any country or end user, or to any party who Customer knows or has reason to know shall utilize them in the
design, development, or production of nuciear, chemical or biological weapons. Custamer further acknowledges that these
Services may include technical data subject to United States export regulations.

Conduct of Business and Anti-Corruption. PointClickCare maintains a Code of Businass Conduct and Ethics (the “Code”)
applicable to all officers, directors and employees {both permanent and contract) available at peintclickcare ethicspoint.com.
Customer shall require its representatives to conduct business in a manner consistent with the Code or Customer’s own similar
standards and use reasonable efforts to notify PointClickCare if Customer becomes aware of any conduct of business by its
representatives inconsistent with same. Customer confirms that it has not received or been offered any illegal or improper bribe,
kickback, payment, gift, or thing of value from any of PointClickCare’s employzes or agents in connection with this MSA, except
for any reasonable gifts and entertainment provided in the ordinary course of business. If Customer learns of any violation of the
above restriction, Customer shall use reasonable efforts to promptly notify Customer’s PaintClickCare Account Manager or its
legal department.

Entire Agreement. This MSA, Including all Order Forms, exhibits, schedules and addenda attached or incorporated by reference,
constitutes the entire agreement between Customer and PointClickCare and supersedes all prior and contemporanecus
agreements, proposals, or representations, whether written or oral, concerning its subject matter. Unless anything in a related
signed contract says anything expressly to the contrary, to the extent of any conflict ar inconsistency between the provisions in
the body of this MSA and any exhibit, schedule, addendum or Order Form, the order of precedence shaij be: (1) the applicable
Quote/Order Form and any addenda thereto, (2) the applicable exhibit, schedule or addendum to this MSA, and (3) this MSA.

Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of law or otherwise,
without the pricr written consent of the other party (nat to be unreasonably withheld),

Counterparts. This MSA may be executed in one or more counterparts, including by way of facsimile, pdf or other electronic
means, each of which shall be deemed to be an original, but all of which togather shall constitute one and the same instrument.
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Date- NO\/ \KD\ \’l Date: 43/4%’//7
| have authority to bind this company. I have authority to bind this'company.

PointClickCare’ Acceptance Page to Master Subscription Agreement

Custamer roay sign this MSA electronically, fax to L-800-716-0835, oremail o

Customer’s signatory below represents that they are entering into this Master Subscription Agreement on behalf of Customer and that
they have the authority to bind Customer to this MS5A, including all Order Forms, schedules, exhibits, and addenda annexed or
incarporated by reference in this MSA.

Albany Goun a Albany County Nursing Home
POINTCLICKCARE TECHNOLOGIES INC, For Customer: ,/C Wﬂs y P Y

Signature: W W/WM Signature:

'Pri'nt'Name' “T oV E3IN Wr;f\ J\/ Print Name: _ Phili lderon

Pl'l?"ﬁTIﬂE gtﬂ\f’s gU\ODO’(“\— ‘u‘an%(fr Print Title: Deputy County Exocruntive

Notertawe( s 1L
Ao é NoverSan 20177

(;,\\\ bz Mss? BHOL A MICHAEL A, LALLE

“\
SO NOTARY PUBLIC - STATE OF NEW YORK
O\,b oy /é\ No. 0116322012
LO ‘ Qualified in Atbany County

My Connmnisson Expires March 30, 2019

ACCEPTANCE PAGE Pointcl iCkcal'e' Versien 2017
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PointClickCare’ Schedule 1: Professional Services Addendum

THIS PROFESSIONAL SERVICES ADDENDUM ("PS Addendum" or “PSA") is an addendum to the Master Subscription Agreement (the
“MSA”) between PointClickCare Technologies Inc. {"PointClickCare”) and the Customer identified in the MSA (" Customer”) pursuant fo
which Customer desires to procure, and PointClickCare desires to render, certain professiona!, educational, training, operational and/or
technical services {coliectively, “Professional Services”} in connection with the Services. Capitalized terms used but not defined in this
Addendum will have tha meaning set out in the MSA,

The terms and conditions of this PS Addendum are incorporated by reference into the MSA. in the event of conflict between this PS
Addendum and the MSA, the terms and conditions of this PS Addendum shall prevail as it relates to Professional Services, The terms in
the Quotes/Order Forms/Statements of Work related to the actual rates to be charged and the days and description of the Professional
Services to he performed shall control as to the engagement described in those documents.

PS 1.

PS 2.

PS5 3.

PS4,

Scope of Services. PointClickCare will provide Customer with Professional Services as set forth in the applicable statements of
work (each, a “Statement of Worl” or “SOW") or Quote/Order Forms mutually executed by PointClickCare and Customer, Each
Statement of Worlk will include, at & minimum: {i} a description of the Professional Services and any work product or other
deliverables and/or training materials to be developed and/or provided to Customer (each, a “Deliverable”); (i) the scope of
Professional Services; and (i) the applicable fees and payment terms for such Professional Services, If not eisewhere specified.
All Statements of Work shall be deemed part of and subject to this PS Addendum.

Customer’s Responsibilities.

a) PeiniClickCare’s abllity to provide Professional Services requires the co-operation of Customer in the form of the provision
of timely responses to requests for informatian, and the prompt and timely performance by Customer of its obligations as
set out in the SOW. In the event that Customer fails to perform any of its responsibilities outlined in an SOW in a timely
manner, PointClickCare may be delayed in its fulfillment of its obligations and additicnal costs or expenses incurrad by
PointClickCare may be billed to Customer.

h) Customer agrees to appoint a representative who shall provide professional and prompt liaison with PointClickCare, have
the necessary expertise and authority to commit Customer, be available during business hours when requested by
PointClickCare and meet with PointClickCare’s representatives at agreed regular intervals in order to review progress and
resolve any issues.

¢) Customer shall provide management direction and decisions as reasonably requested by PointClickCare, and make available
for reference and use by PointClickCare such data, documentation, and other materials and information as are reasonably
requested by PointClickCare ta perform Professional Services.

Change Management Process. If Customer or PointClickCare requests a change in any of the specifications, requirements,
Deliverables, or scope {including drawings and designs} of Professional Services described in any Statement of Work, the party
seeking the change shall propose the applicable changes by written notice. PoiniClickCare will prepare a change order describing
the agreed changes to the SOW and the applicable change in fees and expenses, if any {each, a “Change Order”). Change Orders
are not binding unless and until both parties execute them. Executed Change Orders shail be deemed part of and subject to this
PS Addendum.

Project Materials.

a) Deliverables, PointClickCare shali own all rights, title and interest in and to the Deliverables (excluding any Customer
Property), and related intellectual property rights, Subject to terms and conditions of the MSA and this Addendum, and
during the Term, PointClickCare provides Customer with a limited, non-exclusive, non-transferable license to use the
Deliverables solely for Custorner’s internat eperations in connection with its authorized use of the applicable Services.

b) Tools. Notwithstanding any other provision of this Addendum: {i} nothing shall be construed to assign or transfer any
intellectual property rights In the proprietary tools, libraries, know-how, techniques and expertise {"Tools”) used by
PointClickCare to develop the Deliverabies, and to the extent such Tools are delivered with or as part of the Deliverables,
they are licensed, not assigned, to Customer on the same terms as the Deliverables; and (i} Deliverables shall not include
the Tools.
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PointClickCare’ Schedule 1: Professional Servi&es Addendum

PS5,

PS 6.

PS7.

PS 8.

PS9.

PS 10.

PS 11.

c} Customer Property. Customer shall own all rights, title and interest in and to any Customer Property. “Customer Property”
means any Customer technology, Customer-specific business processes, or deliverables that are specifically designated as
Customer-owned property in an 50W. Customer grants PointClickCare the right to use Customer Property solely for the
purpose of providing Professional Services to Customer.

Professional Services Warranty. PointClickCare warrants thai: {(a) it and each of its employees, consultanis and subcontractors,
if any, that it uses to provide and perform Professional Services, has the necessary knowledge, skills, experience, qualifications,
and resources to provide and perform the Professional Services in accordance with this SOW; and (b} the Professional Services
will be performed for and delivered to Customer in a good, diligent, workmanlike manner in accordance with industry standards,
laws and governmental regulations applicable to the performance of such services. PointClickCare’s ability to successfully
perform such services is dependent on Customer’s provision of timely information, access to resources, and participation. If,
through no fault or delay of Custemer, the Professional Services do not conform to the foregoing warranty, and Customer notifies
PointClickCare within 60 days of PointClickCare’s delivery of the Profassional Services, Customer may require PointClickCare to
re~-perform the non-conforming portions of the Professional Services.

Disclaimer, THE WARRANTIES STATED ABOVE ARE THE SOLE WARRANTIES AND REMEDIES FOR CUSTOMER AND EXCLUSIVE
OBLIGATIONS OF POINTCLICKCARE RELATED TO THE PROFESSIONAL SERVICES AND DELIVERABLES TO BE PERFORMED FOR AND
DELIVERED TO CUSTOMER PURSUANT TO THIS PS ADDENDUM AND ANY STATEMENT OF WORK, THERE ARE NO OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS
FOR A PARTICUELAR PURPOSE, SATISFACTORY QUALITY, TITLE AND NON-INFRINGEMENT. EXCEPT AS PROVIDED HEREIN, THE
PROFESS{ONAL SERVICES AND DELIVERABLES PROVIDED TO CUSTOMER ARE ON AN “AS 1S AND “AS AVAILABLE” BASIS.

Limitations of Liability for Professional Services. [N NO EVENT SHALL EITHER PARTY BE LIABLE TO ANYONE FOR INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, SPECIAL CR EXEMPLARY DAMAGES, OR {NDIRECT DAMAGES OF ANY TYPE OR KIND {(iNCLUDING
LOSS OF CUSTOMER BATA, REVENUE, PROFITS, USE OR OTHER ECONOMIC ADVANTAGE), ARISING FROM BREACH OF WARRANTY
OR BREACH OF CONTRACT, NEGLIGENCE, TORT, STATUTORY DUTY OR ANY OTHER LEGAL CAUSE OF ACTION ARISING FRCOM OR
IN CONNECTION WIiTH A STATEMENT OF WORK. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE APPLICABLE
STATEMENT OF WORK, THE MAXIMUM LIABILITY OF POINTCLICKCARE TO ANY PERSCN, FIRM OR CORPORATION WHATSOEVER
ARISING QUT OF OR IN CONNECTION WITH ANY PROFESSIONAL SERVICES OR DELIVERABLES SHALL BE THE AMOUNT PAID BY
CUSTOMER FOR THE PROFESSIONAL SERVICES. THE ESSENTIAL PURPOSE CF THIS PROVISION IS TO LEMIT THE POTENTIAL
LIABILITY OF THE PARTIES ARISING FROM THIS ADDENDUM AND ANY STATEMENT OF WORK. THE PARTIES ACKNOWLEDGE THAT
THE LIMITATICNS SET FORTH IN THIS SECTION ARE INTEGRAL TO THE AMOUNT OF CONSIDERATION LEVIED I CONNECTION
WITH THE PROFESSIONAL SERVICES.

Term. This PS Addendum shall be effective as of the Effective Date of the MSA and shall continue in effect during the Term of
the MSA. Each SOW shall commence on the date it is last signed, and shall expire upon completion of the project set forth in the
applicable SOW, or as otherwise set forth in the applicable SOW.

Independent Contractor. PointClickCare’s relationship with Customer pursuant to this PS Addendum will be that of an
independent contractor. PointClickCare reserves the right to use third parties {who are under a covenant of confidentiality with
PointClickCare) including offshore subcontractors to assist with the Professional Services, including any data migration,
configuration, implementation and custom code development processes.,

Non-Impediment. Provided that PointClickCare does not use any Customer Property except as permitted, nothing in this PS
Addendum shall be construed as precluding or limiting in any way the right of PointClickCare to provide consulting, development,
or other services of any kind to any individuat or entity {including performing services or developing materials which are similar
to and/or competitive with the professional services and/or related Deliverables).

Entire Addendum,. This PS Addendum, together with the attached SOWs and exhibits that are incorporated by reference, and
the MSA and its associated Order Forms, constitute the complete agreement hetween the parties and supersede all prior or
confemporaneous agreements or representations, written or oral, concerning the subject matter of this PS Addendum and such
exhibits. The parties expressly disclaim any reliance on any and all prior agreements, understandings, RFPs and/or respanses
thereto, verbal and/or written communications related to the Professional Services provided by PointClickCare.
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PointClickCare Schedule 2: Service Level and Support Addendum

This Service Levels and Support Addendum sets out PointClickCare’s current service levels and Help Desk support services,
PointClickCare will use commaercially reasonable efforis to comply with these service levels and may update/enhance the service levels
from time to time on reasonable notice to Customer.

SLA 1.

11

1.2

1.3

SLA 2,

Availahility of the Services

Uptime. PointClickCare will use commercially reasonable efforts to make the Services available 24 hours per day and 365 days
per year, except in accordance with maintenance or other periods of unavailability set forth below. Customer may, subject to
ohtaining access to the internet, access the Servicas during not less than 99.6% of hours during each calendar year, exciuding
maintenance periods and other periods of unavailability as set forth in these Target Service Levels {"Uptime"). The unavailability
of a single modute that is not, in PointClickCare’s sole discretion, considered critical to resident care, may be excluded from
Uptime. Should PointClickCare fail to provide the Services for the required Uptimea, Customer’s sole and exclusive remedy shall
be to terminate the MSA in accordance with the provisions thereof.

Unavailability Due to Causes Beyond PointClickCare’s Control. Periods of unavailability due to causes beyond PointClickCare’s
reasonable control, including natura! disasters, war, riots, labor disputes, government lockdown, internet service provider
failures, electricity provider failures, delays or denial of service attacks are excluded from Uptime.

Downtime Maintenance Periods. PointClickCare periodically adds, repairs and upgrades its network, hardware and applications
and will use its best efforts to accomplish this without affecting Customer’s access 1o the Services; however, repairs of an
emergency or critical nature may result in the Services not being available. PointClickCare has also established periodic system
maintenance windows. Any planned maintenance PointClickCare determines could affect Customer’s access to the Services will
be scheduled to take place between the hours of 2:00 AM and 5:00 AM (EST). During these system maintenance windows,
PointClickCare may make the Services unavailable in order to perform maintenance. PointClickCare will advise Customer 24
hours in advance via email or via the Services prior to any scheduled downtime. PointClickCare may change its maintenance
window upon prior notice to Custemer.

Help Desk Support Services.

Requests which cannot be immediately addressed by PointClickCare’s Help Desk will be escalated in accordance with
PointClickCare’s internal escalation process. The "Initial Response Time" is the time in which Customer reporting the service
request is provided with a case number to track the request. The "Target Resolution Time" is the expected timeframe in which
the case will be resolved. Help Desk Support Services are provided 24 hours per day, 7 days per week and 365 days per year,
with Primary Support Hours being 8am to 7pm EST, Monday through Friday inclusive.

G ey

A condition which: { 1 hour, 24 % Issue resolution
{Critical) without an ecenomically feasible alternate 7 x 365 hours activities will be

method to run PointClickCare; or (ii) conducted 24 x 7 x

prevents users frem accessing or using a 365 until fixed or a

critical function of PointClickCare. reasonable

Examples: workaround is

- Users cannot access the application or identified and

embedded third party system (does not implemented,

include situations where Users farget or lose

their passwords).

- Platform error preventing access to

resident data, preventing Users from

meeting statutory or regulatory

requirements.
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PointClickCa re Schedule 2: Service Level and Support Addendum

- Application refated problem which restricts
or prevents Users from providing key
medical services to residents.

High {Serious) || A condition which: (i) is deterring user from 1 hour 5 business Issue resoiution
meeting production processes/schedules; during days (max) activities during
{ii) has a sericus impact on the use of primary Primary Support
PointClickCare: (iii} is making production support Hours until fixed or a
materially more difficult or costly for user; hours reasonable
or {iv} results in material corruption of any workaround is
of user’s Data. 8am—7pm identified and
Examples: (EST) M-F implemeanted.

- Charge generation process daes not run.
- MIDS submission process does not run.
- Interfaces to ERP, census, etc. do not run.

Maedium A condition other than those described 1 hour Issue PointClickCare shall
{Important) above in which PointClickCare is performing || during dependent, work with customer
in an unpredictable manner or is producing primary hut no to prioritize and
incorrect results but is not impacting support earlier than schedule resolutions
production or business processes/schedutes |} hours next minor into regular release
materially. release cycles.
Examples: following
- Quick ADT does not clear bed when a prcblem
resident is discharged. resolution
Low A condition other than those described 1 hour [ssue PointClickCare shall
{Inconvenient) || above in which thers are inconsistencies, during dependent, work with customer
irregularities and/or limitations in primary but no to prieritize and
PointClickCare or a Third Party Service support earliar than schedule resolutions
Provider which cause inconvenience to user. || hours next major into regular release
release cycles.
following
problem
resolution
Notes:

1. PointClickCare Support commences following implementation.

2. Support does not include resetting User passwords, setting authorizations and permissions or the creation of specific User
accounts. _

3. Support is dependent on and requires Customer Users to be trained on applicable PointClickCare modules, Third Party
products and Integrated Services.

4. In order to ensure appropriate protection of PHI during the re-creation and troubleshooting of reported issues, Customer
must make all reasonable efforis to provide PointClickCare with information without referring to specific residents, unless
Customer provides such information in a secure fashion {such as an encrypted email). If reference to a resident is necessary,
the PointClickCare Resident |ID Number should be used as the primary identifier.
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PointClickCare

Schedule 3: List of Entities

Customer Name:

Albany County dba Albany County Nursing Home

Customer Type: GOV@Y nyné ﬂ*a\ \

{E.g. Single facility, Muitiple facility, Management company,
Governmental/Quasi-governmental entity)

£

Albany County Nursing Home

112 State Street
Albany, NY 12207
Tel: 518.447.7142

\ a5

220063,

LIST OF ENTITIES

PointClickCare’




HIPAA Business Associate Addendum

THIS HIPAA BUSINESS ASSOCIATE ADDENDUM (the “Addendum™) is entered into on

(“Effective Date”) by and between PointClickCare Technologies Inc. (“Business
Associate”), and Albany County dba Albany County Nursing Home, on behalf of itself and its affiliates, if any
(individually and collectively, the “Covered Entity™), and adds to any current or future agreement(s) for services
entered info between Business Associate and Covered Entity which involve the creation, use, receipt, or disclosure of
PHI (the “Agreement”).

Pursuant to the Agreement, Business Associate performs functions or activities on behalf of Covered Entity involving
the use and/or disclosure of protected health information ("PHI") received from, or created or received by, Business
Associate on behall of Covered Entity. Therefore, Business Associate agrees to the following terms and conditions
set forth in this Addendum.

1. Definitions and Regulatory References For purposes of this Addendum, the terms used herein, whether or
not capitalized, unless otherwise specifically defined, shall have the same meanings as used in the Health
Insurance Portability and Accountability Act of 1996, and any amendments or implementing regulations
(“HIPAA”, inclusive of the Privacy, Security, Breach Notification, and Enforcement Rules at 45 C.F.R. Part
160 and 164), and the Health Information Technology for Economic and Clinical Health Act (Title XTI of the
American Recovery and Reinvestment Act of 2009), and any amendments or implementing vegulations
(“HITECH"), A reference in this Addendum to any provision of a law or regulation means the provision as
then in effect, amended, or implemented via regulation.

2. Compliance with Applicable Law.The parties acknowledge and agree that Business Associate shall comply
with its obligations under this Addendum and with all obligations of a business associate under HIPAA,
HITECH, and other related laws and repulations, as they exist at the time this Addendum is executed and as

~ they are amended, for so long as this Addendum is in place.

Pursuant to HITECH §§ 13401(a) and 13404(a) and the HIPAA implementing regulations, the provisions of
HITECH that impose requirements and standards on covered entities with respect to security and privacy shall
also be applicable to Business Associate, and shall be and by this reference hereby are incorporated into this
Addendum. All other provisions of HITECH that are applicable to Business Associate, and its relationship
with Covered Entity under this Addendum and the Agreement, shall be and by this reference hereby are
incorporated into this Addendum.

3. General Limitation on Uses and Disclosures of PHI. Business Associate shall not use or disclose PHI in any
manner that is not permitted or required by the Agreement, this Addendum, or by law.

Business Associate may also not use or disclose PHI in a manner that would vioclate Subpart E of 45 C.F.R.
Part 164 of HIPAA if done by Covered Entity, except, Business Associate may use or disclose PHI for Business
Associate’'s own management and administration and legal responsibilities or for data aggregation services.

4, Permissible Use and Disclosure of Protected Health Information. Business Associate may only use and
disclose PHI as permitted or required by the Agreement, this Addendum, or by law.

5. Uses and Disclosures for Management and Administration. Business Associate may also use and disclose
PHI: (i) for its own proper management and administration; and/or (ii) to carry out its legal responsibilities. If
Business Associate discloses PHI to a third party for either above reason, unless such disclosure is required by
law, prior to making any such disclosure, Business Associate must obtain: (a) reasonable written assurances
from the receiving party that such PHI will be held and remain confidential and be used and further disclosed
only as required by law or for the purposes for which it was disclosed to such receiving party; and {b) an
agreement from such receiving party to immediately notify Business Associate of any instances of which it is
aware in which the confidentiality of the PHI has been compromised.
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t0,

11.

12.

13.

14.

15.

Data Aggrepation Services. Business Associate may also use and further disclose PHI to provide data
aggregation services as permitted by 45 C.F.R. § 164.504(e)}(2)(i)(B).

De-Identified Data. Business Associate may also use PHI to de-identify the PHI in accordance with 45 C.F.R.
§§ 164.502(d) and 164.514(a)-(c).

Minimum Necessary. All uses and disclosures of, and requests by, Business Associate, for PHI are subject to
the minimum necessary rule of the HIPAA Privacy Rules.

Required Safeguards to Protect PHI. Business Associate agrees that it will implement appropriate safeguards
in accordance with the HIPAA Privacy and Security Rules to prevent the use or disclosure of PHI other than
pursuant to the terms and conditions of this Addendum. In doing so, without limitation, Business Associate
shall comply with Subpart C of 45 C.F.R. Part 164 with respect to electronic PHI,

Reporting of Improper Uses and Disclosures of PHI and Security Incidents. Business Associate shall
promptly report to Covered Entity any security incident, or any use or disclosure of PHI which is not provided
for in this Addendum or is otherwise a violation of HIPAA, of which i becomes aware. This provision applies
regardless of whether such unauthorized use or disclosure was by Business Associate, ks officers, directors,
employees, agents, subcontractors, or by any third party. Notwithstanding the preceding, the parties
acknowledge and agree that this section constitutes notice by Business Associate to Covered Entity of the
ongoing existence and occwrrence of attempted but Unsuccessful Security Incidents {as defined below) for
which no additional notice to Covered Entity shall be required. "Unsuccessful Security Incidents" shall
include, but not be limited to, pings (7.e., a request-response utility used to determine whether a specific Internet
Protocol [IP} address or host exists or is accessible) and other broadcast attacks on Business Associate's
firewall, port scans, unsuccessful log-on attempts, denials of service and any combination of the above, so long
as no such incident results in unauthorized acquisition, access, use or disclosure of Personal Health
Information.

Reporting of Breaches of Unsecured PHI. Business Associate shall promptly report to Covered Entity a
Breach of Unsecured PHI, in accordance with 45 C.F.R. §§ 164.400-414.

Mitigation of Harmful Effects. Business Associate agrees to mitigate, to the extent practicable, any harmful
effect of an unaunthorized use or disclosure of PHI by Business Associate in violation of the requirements of
this Addendum or HIPAA.

Business Associate Agreements Required With Third Parties. Business Associate shall enter into a written
agreement with any agent or subcontractor of Business Associate that will have access to PHI, or who will
create, receive, maintain, or transmit PHI on behalf of Business Associate. Pursuant to such written agreement
and 45 C.F.R. §§ 164.502(e)}(1)(ii} and 164.308(b)(2), the agent or subcontractor shall agree to be bound by
the same restrictions, terms, conditions, and requirements that apply to Business Associate under this
Addendum with respect to such PHI.

Access to Information. Promptly upon a request by Covered Entity, Business Associate shall make available
PHI maintained by Business Associate in a Designated Record Set, to Covered Entity, or to the individual
reguestor, if directed by Covered Entity, as necessary to satisfy Covered Entity's obligations under 45 C.F.R.
§ 164.524. In the event any individual delivers directly to Business Associate a request for access to PHI,
Business Associate shall promptly forward such request to Covered Entity. Unless otherwise required by faw,
the term "Designated Record Set," for the purposes of this Addendum, shall not include any information in the
possession of Business Associate that is the same as information in the possession of Covered Entity
(information shall be considered the same information even if the information is held in a different format,
medium or presentation or it has been standardized).

Availability of PHI for Amendment. Promptly upon the receipt of a request from Covered Entity, Business
Associate shall make any amendment(s)to PHI maintained by Business Associate in a Designated Record Set
as directed or agreed to by Covered Entity pursuantto 45 CF.R. § 164.526, or take other measures as necessary
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16.

17.

18.

19.

20,

21

to satisfy Covered Entity's obligations under 45 C.F.R. § 164.526. In the event any individual delivers directly
to Business Associate a request for amendment to PHI, Business Associate shall promptly forward such request
to Covered Entity for further direction.

Access and Amendment Responsibility. Pursuant to HIPAA, in the event that Business Associate maintains
PHI in a Designated Record Set, the parties agree that Covered Entity will have the responsibility to handle,
track and maintain records of all requests by individuals to access or amend such PHI. Business Associate, as
a business associate of Covered Entity, will not have any responsibility to handle, track and maintain records
of any such requests except as set forth above or in the Agreement.

Documentation and Accounting of Disclosures Business Associate shall maintain, and make available
promptly upon a request by Covered Entity, the information required to provide an accounting of disclosures,
to Covered Entity, as necessary to safisfy Covered Entity's obligations under 45 C.F.R. § 164.528. In the event
the request for an accounting is delivered directly to Business Associate, Business Associate shall promptly
forward such request to Covered Entity. Unless otherwise required by changed HIPAA regulations or the
Agreement, in response to a request from an individual for an accounting of disclosures from an electronic
health record maintained or hosted by Business Associate, Covered Entity shall provide the individual with an
accounting of disclosures in accordance with HITECH § 13405(c)(3)(A). Unless otherwise required by
changed HIPAA regulations or the Agreement, with respect to Business Associate, Covered Entity may not
elect to provide an individual with Business Associate's name and contact information under HITECH §
13405(c)}(3)(B).

Business Associate Performing Covered Entity’s Obligations (If Applicable). To the extent that Business
Associate is required by this Addendum or the Agreement to carry out one or more of Covered Entity's
obligation(s) under Subpart B of 45 C.F.R, Part 164, Business Associate must comply with the requirements
of Subpart E that apply to Covered Entity in the performance of such obligation(s).

Availability of Books and Records. Business Associate hereby agrees to make its internal practices, books,
and records relating to the use and disclosure of PHI available to the Secretary of the Department of Health
and Human Services for purposes of determining compliance with HIPAA,

Term and Termination. The Term of this Addendum shall be effective as of the effective date of the
underlying Agreement(s), and shall terminate on the termination or expiration of the last of the underlying
Agreement(s), or on the date Covered Entity terminates this Addendum as authorized below, whichever is
sooner.

Covered Entity may: (i) immediately terminate this Addendum if Covered Entity reasonably determines that
Business Associate has violated a material term of HIPAA or this Addendum; or (i) at Covered Entity's option,
Covered Entity may permit Business Associate to cure or end any such viclation within the reasonable period
of time specified by Covered Entity.

Effect of Termination of Addendum. Upon the termination or expiration of this Addendum for any reason,
Business Associate, with respect to PHI received from Covered Entity, or created, maintained, or received by
Business Associate on behalf of Covered Entity, shall do the following:

(a)  Retain only that PHI which is necessary for Business Associate to continue its proper management and
administration or to carry out its legal responsibilities or for which it is not feasible for Business
Associate to return or destroy, unless said information has been de-identified and thus is no longer PHI,
The parties agree that the return or destruction of PHI received from, or created or received by Business
Associate on behalf of, the Covered Entity in any format other than that in which Business Associate
originally received such PHI, including pooled or aggregated data, is not feasible and that such PHI
must be retained by Business Associate to defend its work product and for future audits (and for other
reasons which make returning the same infeasible);
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22,

23,

24.

25.

(b}  Return to Covered Entity, or, if agreed to by Covered Entity, destroy, other remaining PHI that the
Business Associate still maintains in any form, recorded on any medium, or stored in any storage
system;

(¢)  Continue to use appropriate safeguards and comply with Subpart C of 45 C.F.R, Part 164 with respect
to electronic PHI to prevent use or disclosure of the PHI, other than as provided for in this Section, for
as long as Business Associate retains the PHI;

(d)  Not use or disclose the PHI retained by Business Associate other than for the purposes for which such
PHI was retained and subject to the same conditions set forth in this Addendum which applied prior to
termination; and

(e)  Return to Covered Entity, or, if agreed to by Covered Entity, destroy, the PHI retained by Business
Associate when it is feasible to do so and the PHI is no longer needed by Business Associate for its
proper management and administration or to carry out its legal responsibilities.

Business Associate shall remain bound by the provisions of this Addendum, which shall survive even after
termination or expiration of the Agreement or Addendum.

Covered Entity Obligations.

{a)  Covered Entity shall notify Business Associate of any limitation(s) in the notice of privacy practices of
Covered Entity under 45 CFR.§ 164.520, to the extent that such limitation may affect Business
Associate's use or disclosure of PHI.

(b}  Covered Entity shall notify Business Associate of any changes in, or revocation of, the permission by
an individual to use or disclose his or her PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI.

(c)  Covered Entity shall notify Business Associate of any restriction on the use or disclosure of PHI that
Covered Entity has agreed to or is required to abide by under 45 C.F.R.§ 164,522, fo the extent that
such restriction may affect Business Associate's use or disclosure of PHI.

(d)  Covered Entity shall not request for Business Associate to use or disclose PHI in any manner that would
not be permissible under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except that
Business Associate may use or disclose PHI for data aggregation or management and administration
and legal responsibilities of Business Associate.

Third Party Rights, The terms of this Addendum do not grant any rights to any parties other than Business
Associate and Covered Entity.

Independent Contractor Status. For the purposed of this Addendum, Business Associate is an independent
contractor of Covered Entity, and shall not be considered an agent of Covered Entity.

Changes in the Law.The parties agree that, with no further action requived by the parties, this Addendum
shall be deemed automatically amended to include and incorporate amendments or revisions to HIPAA
and/or HITECH, so that the parties remain in compliance with such amendments or revisions. All references
to regulations or provisions of HIPAA and/or HITECH herein shall be deemed to also refer to any
amendment or revision thereto and/or to any successor regulation,

If, as a result of any amendments or revisions to HIPAA and/or HITECH, both parties determine that
modifications to the terms of this Addendum: (i) may not be deemed to be automatically incorporated into
this Addendum; and (ii) are strictly required by HIPAA or HITECH to be reduced to writing; the parties
agree to take such action as is necessary to enter into a mutually acceptable amendment to this Addendum
that addresses solely the legal changes that are required to be reduced to writing. The parties agree that this

Paged of 5




Addendum may only be modified by mutual written amendment, signed by both parties, effective on the date
set forth in the amendment. Neither party has the right to unilaterally amend or alter the provisions of this

Addendum.

26,  Imterpretation and Conflicts, Any ambiguity in this Addendum shall be interpreted to permit compliance
with HIPAA and HITECH. If there is any direct conflict between the Agreement and this Addendum, the terms
and conditions of this Addendum shall control,

IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its name and
on its behalf by their duly authorized representatives, effective on the date first written above.

BUSINESS ASSOCIATE:

PointClickCare Technologies Inc,
Y s

Name: Leah Stansbury

Title: Legal Counsel. Regulatory and Heafthcare

Date: \\{\[_,, /(—‘?

COVERED ENTITY:

Company Name: y County dba Albany County Nursing

Home Q—M
By: Z. it

Page5of5
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. . Blanket Letter of Authorization
PointCl ickCa re' (v. 3 - Template Last Updated: February 24, 2017)

I, the undersigned, heteby affirm that I have authority to bind Albany Gaunty dba Albany County Nursing Home
(ORG Code ) [insert customer’s name and, if known, ORG Code] (“Customer”). T
acknowledge that PointClickCare has no right to acquire, access, use ot disclose the protected or
personal health information of any patient or resident without first obtaining the permission of the
patient’s/resident’s health care provider., While the majority of work provided by PointClickCare to
Customer already has been authorized by the Service Agreement and Sales Quote(s) which Customer
previously executed, certain scenarios will require a sepatate authotization. For example, types of work
not covered by any previous authorization could include tequests to: (1) remove a facility from
Customer’s database; or (2) run an audit report as to: (a) what a specific uset saw/did for a specific
period of time, or (b} which users saw/took action on a specific patient’s/resident’s record for a
specific period of time. In order to facilitate the smooth flow of future work, I hereby authorize
PointClickCare to perform any work for Customer which is requested by any of the following [insert
individuals” names]:'

L Scaz WTIV 7o

Launra VARTAnTAN, AssTstAmr ADMINDSTRATOE

T affirm that I or someone else with authority to bind Customer will notify PointClickCate promptly if
any of the aforementioned individuals should ever stop being in a position where they may make
requests on behalf of Customer. T will provide such notification in the form of an updated Blanket
Letter of Authotization, which shall supersede this one. I futther affirm that Customer will not hold
PointClickCare liable for any work performed at the request of any of the aforementioned individuals,
so long as a superseding Blanket Letter of Authorization has not yet been submitted and processed at
the time such requests are made. (I acknowledge that processing may take up to ten [10] business days.)

I acknowledge that all requests made pursuant to this Blanket Letter of Authotization must be made in
one of two ways: (1) by calling PointClickCare’s HelpDesk; ot, (2) through the Web Case Form found
in the Resource Center. For greater clarification, until further notice to the contraty, these individuals
should not cteate theit own cases in our NetSuite Customer Center portal if they have an existing login
to this external application.

I further acknowledge that certain work requests may incur professional services fees. If any of the
aforementioned tndividuals have concerns about the imposition of such fees, they may request an
estimated quote before they authorize the wotk to proceed.

1 this Blanket Letfer oTAuthorization also is intended to authorize a currently existing work request, 1
will provide ghe relate ' ase # hete: .

POt ickCare

Signature! Date: i %{/:7
Printed Name: y ilip F. Calderone Printed Title: Deputy County Executive

1 Some Customers hire third-party vendors to make these sorts of requests on their behalf, For fastest results, insert the names of
individual vendor staff who may make future requests for Customer. 1f unknown, you may insert the vendor’s company name.
Thereafter, the vendor will have to submit a Blanket Letter of Authorization in order for requests to be processed efficiently.




p@é ﬁ%ig kkca i“e& Addendum to MSA: Analytics (U.S.A.]

THIS ADDENDUM TC MSA: ANALYTICS (this “Addendum” or "AA”"} is an addendum to and modifies the terms of the Master Subscription
Agreement {or other similarly titled agreement) {“MSA”) and business associate agreement ("BAA”} between PointClickCare Technologies Inc.
{“PointClickCare”) and the undersigned Customer {“Customer”) in relation to PointClickCare’s provision of its analytics services {the “Analytics
Services”} to Customer.

The terms and conditions of this Addendum are incorporated by reference into the MSA and BAA, which agreements remain in effect except as
madified by the provisions of this Addendum. Capitalized terms used but not defined in this Addendum will have the meaning set out in the
M5A. In the event of conflict between this Addendum and the MSA, the terms and conditions of this Addendum shall prevail as they relate to
the Analytics Services.

Purpose

There is increasing pressure to focus on quality improvement in heatthcare, including reducing risk, readmissions and costs while addressing
resident outcomes and improving quality and efficiency. A robust analytics solution — one with which a facility can compare its performance
internally and externally, while identifying care practice variations — can be a key factor in improving resident care. PointClickCare offers the
Analytics Services, which allow participating customers to benchmark their performance (in real time} against CMS and national benchmarks, as
well as against its peers, with respect to clinical, risk and financial outcomes. Customer intends to utilize the Analytics Services to improve its
ability to fulfill regulatory requirements, including those related to quality measures ("QW") and quality assurance and performance
improvement ("QAPI"), re-hospitalizations and other performance criteria.

AAl. PointClickCare’s Obligatiens. In respect of the use of the Analytics Services, PointClickCare will:

a} offer the Analytics Services in a manner which will protect all PHI, so that an organization will only see the PHIi of its own residents
{which will be necessary for root cause analysis}, while the PHI of residents at peer facilities will only be visible as de-identified data
{which wili be necessary for compliance with privacy laws, including HIPAA).

b} take statistically sound measures to ensure that, when Customer measures itself against its peers using the Analytics Services,
Customer will see de-identified aggregated data in such a fashion that it will not be able to identify which data stem from a specific
peer {and its peers will not be abie to identify which data stem from Customer or any other peer}.

AA2. Customer's Acknowledgments and Agreements. In respect of the use of the Anaiytics Services, Customer understands, acknowledges,
and agrees as follows:

i) Inclusion of Data Derived from PHI. Customer acknowledges that allowing de-identified, aggregated data derived from its residents’
PHI to be included in the aggregated data pool is a necessary prerequisite for participating in benchmarking and for making the
Analytics Services as robust as possible. Therefore, Customer hereby allows PointClickCare to de-identify and aggregate data in
Customer’s database(s} in order to improve the data pool which will support the Analytics Services.

ii) De-ldentification and Aggregation Services. In order to facilitate this use of the data derived from PHI, Customer hereby agrees that
any BAA which has been entered into between the parties shali be deemed to include the following provisions {if such BAA does not
already have these provisions} and that any language to the contrary in the BAA shali no longer have effect:

i. De-ldentified Data. Business Associate may use PHI to de-identify the PHI in accordance with 45 C.F.R. §§8164.502{d) and
164.514{a), (b){1) and {c). :

ii. Data Aggregation Services. Business Associate may use PHI and further disclose de-identified, aggregated data derived from PHI
to provide data aggregation services as permitted by 45 C.F.R. §164.504(e}(2){i){B).

iii} Hold Harmless. Customer agrees that it is solely responsible for informing PointClickCare in the event that Customer ever grants any
resident’s request {pursuant to 45 C.F.R. §164.522 or otherwise) o restrict the use and disclosure of the resident’s PHi in any way
which would require the resident’s data to be amitted or deleted from the Analytics Services data pool. If Customer fails to inform
PointClickCare - or fails to inform PointClickCare in a timely manner - Customer wiill hold PointClickCare harmless from any and all
adverse expenses, damages ar [osses which may result from using or disclasing that resident’s PHI in relation to the Analytics Services
pool. Customer further acknowledges that PointClickCare's initial software programming for the Analytics Services requires that
every resident’s data be included in the Analytics Services data pool, Accordingly, if Customer grants a resident’s request to delete
or omit his/her data, the only way for PointClickCare to honor that request will be to remove Customer's entire database from the
poal, and Customer will no longer be able to use the Analytics Services. In such an event, Customner will hold PointClickCare harmiess
from any and all adverse expenses, damages or losses which may result from Customer’s inability to continue using the Analytics
feature. For further clarification, Customer acknowledges that an enhanced feature which will enable PointClickCare to delete or
omit an individual resident’s data is on PointClickCare’s solution roadmap but has not yet been written or enabled.

A PAGE 1 OF 2 - PointClickCare
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PointClickCare’ Addendum to MSA: Analytics (U.S.A.)

Customer’s signatory below represents that they are entering into this Addendum on behalf of Customer and that they have the authority to
bind Customer to this Addendum.

POINTCLICKCARE TECHNOLOGIES INC. For Customer: _Albany-€oumty dba Albany County Nursing Home
e / R \ ’ 7
Signature: W/JM LA/W Signature: — ™
Print Name: /réfﬁ SA Wriﬁf\ -" Print Name: _ Phil 5 Calderone
Print Title: Sa % SU\[()PQV t MOI Y\Qﬁ@r PrintTitle: _Deputy County Executive
Date: Jah a ] % Date: "/2.\(/!'.7
I have authority to bind this company. | have authority to bind this company.
. i [ o
M PAGE 2 0F 2 - PointClickCare
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ClickCare
Professional Services Quote/Order Form

PointClickCare Technologies Inc.
5570 Explorer Drive
Mississauga ON L4W 0C4

Canada
Page 2 of 2
Date 112172017
Quote # 64937
System
Orientation
Registration
Fee
Level 1 ~ VIS Level 1 VIS Integration cost to configure a single Yes $150.00 $150.00
Integration facitity. Note: Monthly integration subscription
Single/tst required
Facility
*Analytics Including Pro-Tracking
General General Ledger/Accounts Payable implementation | Yes $1,350.00 $1,350.00
Ledger/Account fee per Organization - SNF
s Payable
implementation
Org Fee - SNF
Level 2 - VIS Level 2 - Single or 1st facility VIS Implementation Yes $300.00 $300.00
Integration fee applicable to: Eligibility Verification, Laboratory
Single/ist and Radiclogy vendor integrations
Facility
*L.ab: TBD: Must be Certified
Level 2 - VIS Level 2 - Single or 1st facility VIS Implementation Yes $300.00 $300.00
Integration fee applicable to: Eligibility Verification, Laboratory
Single/ist and Radiclogy vendor integrations
Factiity
*Rad: TBD: Must be Certifled
Term Total $8,150.00
Terms:

1. Project/Services Documentatior: This Professional Services Quote/Order Form sets oul the summary of all of the Professionai Services lo be provided by PointCEckCare to Customer. Details of the
services, including any timelines, methodologles, resource allocations, etc. will be provided by means of ona or more Statements of Werk and/or project planning decuments to be developed by
PoiniClickCare and approved by Customer. All project coordination, implementalion and dala services are provided by PointClickCare consultants online and over the telephone. Onsite services are
avallable upon request and quoted separataly, !

2. Cuslomer Responsibilities; Customer responsibifiiies relating to professional services profects are sal out in the terms of the PS Addendum. Addilional responsibilities may be set out in'a Statement
of Work or praject planning document.

3, Cancellation: Training sessions may ba cancelled of rescheduled with a minimum of 24 hours’ prior writien nolice or are chargeable at thaeir normal rate,

4, Payments: If applicable the SmartPath Orientation Fes is dus at the time of signing of this Quote/Order Form. All other Profassional Sarvicas fees set put in this Quote/Ordaer Form are dus within 30
days of the date this Quote/Order Form is signed. 3 X o

5, Taxns; Ali prices exclude federal and stale or provincial sales, excise, use, proparty, heallh services, as well as gogds and services and value added taxes or similar taxes ("Taxes"). Custorner
acknawledges such Taxes and agrees il shall be responsible for the payment of any such Taxes to PointClickCare unless it provides a valid tax exemptior: certificate or direct pay permit acceptable to
taxing authoriliu;z.:ﬂ the evenl PoiniCiickCara is assassed Taxes, interest and panatty by any 1axing autharity, Customar agrees tc reimburse PointClickCare for any such Taxes, including any interest or
penally assessi Ereom. .

6, Bin?ing Conlract: The Professional Services pravided pursuant to this Quate/Order Form will be governed by the larms of the P$ Addendumte Customer's Master Subscription Agreement.

Please fax signed quotes le 1-800-716-0995 or scan and email to sales@peintclickcare.com.
. “-.‘\

Signature:

_ o
P Date: '/Zl{/ L . .
Printed Title: Deputy County. @xecutive

Printed Name:; i 14
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PointClickCare
Professional Services Quote/Order Form

PointClickCare Technologies Inc.

5570 Explorer Drive Quote Title
Mississauga ON L4W 0C4 REP Received
Canada

Page 1¢cf2

Date 1112142017
Prepared for: Quote # 64937
Albany County dba Albany County ... Expires 117302017
780 Aibany-Shaker Rd Sales Rep Neil Matthews
Albany NY 12241 Shipping Code (2)

United States

**NEW CUSTOMER**

Afbany County Nursing Home - SNF
112 State Street

Albany, NY 12207

Tel: 518.447.7142

250 Beds
Praject 1 | Fixed Rate Project Coordination: Yes $0.00 $.00
Management
*Silver Included
Customized 1 | Customized configuration for Clinical modules Yes $2,000.00 $2,000.00
configuration
for Clinical
modules
Cusiomized 1 | Customized configuration for Financial modules Yes $2,000.00 $2,000.00
configuration
for Financial
modules
Gold Data 1 | Initial MDS, Gap MDS plus up to 10 imports Yes $1,050.00 $1,050.00
import - 1
Facility
SmartPath 1 | SmartPath System Orientation Registration Fes. Yes $1,000.00 $1,000.00

Date: f% é E; 7/42

Printed Title:__ Deputy Countv Executive




intClickCare’ Monthly Quote/Order Form

Quote Title

RFP Received
PointClickCare Technologies Inc.
5570 Explorer Drive
Mississauga ON L4W 0C4

Canada Date 11/21/2017
CQuote # 64936
Expires 11/30/2017

Prepared for:

Albany County dba Albany County ... Sales Rep Neil Matthows

780 Alhany-Shaker Rd Shipping Code {2)
Albany NY 12211
United States

“NEW CUSTOMER*"
Atbany County Nursing Rome - SNF
112 State Strest
Aibany, NY 12207
Tel: 518.447.7142
250 Beds
PCC EHR Select PCC EHR Select for Skitled Nursing 250 $0.6900 $21.045 28.0% $0.4968 Yes $3,788.10
SNF Facilities
General General Ledger, Accounts Payable 250 $0.1000 $3.050 28.0% $0.0720 Yes $549.00
Ledger/Accounts
Payable
elNTERACT elNTERACT™ Program for Skilled 250 $0.0700 $2.135 28.0% $0.0504 Yes $384.30
Nursing Facilities (SNF} consists of
Cormmunication Tools, Decision
Bupport Tools and Quality
Improvement Tools & Reporting
PoiniClickCare A subscription fee for the anaiytics 250 $0.1400 $4.27¢ 28.0% $0.1008 Yes $768.60
Analytics compliance package
Compliance Package
Document Manager | A subseription fee for Document 250 $0.1006 $3.05C 28.0% $0.0720 Yes $549.00
Manager module
Integrated Direct Integrated Direct Messaging provides 250 $0.0200 . jo.81C 28.0% $0.0144 Yes $102.80
Messaging-existing the ability to sead/receive messages
Direct customer using a Direct address
address
Integrated Results A subscription fee for the Infegrated 250 $0.0700 $2.138 28.0% $0.0504 Yes $384.3¢
Tracking - Results Tracking module
Subscription
Training Database - Tier 1 Training Database (1-5) 1 $3.2787 $100.000 Yes $100.00
Tier 1 (1-5 faciiities)

Terms:

This Quote/Order Form sets cul the PoinlClickCare gervices to which Customer has subscribad pursuant to the Master Subscripfion Agreement {"MSA®). This Quote/Order Form Is not an invoica.
Customer wiil receive monthly Invoices during the subscriplien term unfess Cuslomer selected an annuai payment ngtion. -
SmartPath Orenlation Fee: Customars selecling PointClickCare's SmartPath service are required to pay the SmariPath Crientation Fee, due and payable upon Custemer's acceptanca of this
Quote/Ordar Form. The SmartPath Orientation Fee is set out on Gustomar's Professional Services QuotefOrder Form,

Start Date for Billing — Core Subseripon: o

sUnless stated ofherwise in an addendum o this Quote/Crder Form, in respect an individual or pitot facifity, the earller of {A) the first day of the month hat immediately foliows the 90th day aftar
Customer's execution of this Quote (j,e. if Customer executes this Quote on November 30, the Billing Start Dale shal! be March 1 or if Customer executss this Quote on January 30, tha Billing Start
Date shall be May 1), and (B} tha first day of tha month following the impert of Customer Dala into PoinlClickCare's dalabase; and

\Unless stated otherwise in an addendum to this Quota/Crder Form, in respect of addifional Customer facilities, an implementation schedule will be determined with Customer which shall provide for
implementation of a minimune of three additional facilities per month, beginning one month after the Billing Start Data of the pilot facility sths “Monihly Minimum”}. The Billing Start Bate for addiffonai
GCustomer facilfies will be (A) ihe first day of the month following the import of Customer Data into PointClickCare’s database (the “Data import™}, OR, if tha Monthly Minimum is not met, then (B)
determined by the faliowing scheduls; PointGiickCare will begin billing the core subscription feas for three addilional facililies on ihe first day of each subsaguent month, beginning one month after the
8illing Starl Date of the pifot facility, slarting with the additional facilities that hava the lowest core subscriplion fees, until all addilional faclliies are being billad.

«Start Dale for Billing — Additional Madules: Unless stated otherwise in an addendum to this Quole/Order Form, in respect of each Customer facility, the first day of the month following aclivalion of
such modules.

Taxes. All prices exclude fedaral and state or provincial sales, excise, Use, properly, heaith services, as well as goods and services and value added laxes or similar taxes (“Taxes"), Cuslomer
acknowledges such Taxes and agreas it shall be responsible for the payment of any such Taxes to PeintClickCare unless it provides & valid lax exemption cerificate or direct pay permil accaplabie to

taxing authorities. in the -PolntllickCare is assessed Taxes, inlerest and penalty by any taxing autherily, Customer agrees to reimburse PointClickCare for any such Taxes, including any inlerest or
penalty assassye n,
) e

Signatur 5

_— Date: . ///-,.

Printed Name: Printed Title: Deputy County Exec i
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RESOLUTION NO. 403

AUTHORIZING AN AGREEMENT WITH POINT CLICK CARE
TECHNOLOGIES, INC. REGARDING ELECTRONIC MEDICAL RECORDS
AND FINANCIAL SOFTWARE

Introduced: 10/10/17
By Social Services Committee:

WHEREAS, The Department of Residential Health Care Facilities through
the Purchasing Agent issued a Request for Proposals regarding the purchase of an
Electronic Medical Records and Financial Software System including the necessary
training for Nursing Home staff And ons1te _superyision, three proposals were
received and a committee of Nursing Home staﬂ', Management and Budget, and the
Information Services departments reviewed said proposals and recommended
awarding the contract to Point Click Care Technologies, Inc. as the preferred
vendor, and,

WHEREAS, The Director of the Department of Residential Health Care
Facilities has proposed to enter into a five-year agreement with Point Click Care
Technologies, Inc. in an amount not to exceed $425,000 regarding the purchase of
an electronic medical records and financial software system for the Nursing Home,
now, therefore be it

RESOLVED, By the Albany County Legislature that the County Executive is
authorized to enter into a five-year agreement with the Point Click Care
Technologies, Inc. in an amount not to exceed $425,000 for a term commencing
December 1, 2017 and ending November 30, 2022 regarding the purchase of an
Electronic Medical Records and Financial Software System and necessary training
and onsite supervision for Nursing Home staff, and, be it further

RESOLVED, That the County Attorney is authorized to approve said
agreement as to form and content, and, be it further

RESOLVED, That the Clerk of fhe County Legislature is directed to forward
certified copies of this resolution to the appropriate County Officials.

Adopted by unanimous vote. 10/10/17
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State of New York
County of Albany

This is to certify that I, the undersigned, Clerk of the Albany County Legislature, have compared the foregoing
copy of the resolution and/or local law with the original resolution andfor local law now on file in the office, and which
was passed by the Legislature of said County on the 10 day of October, 2017, a majority of all members elected to the
Legislature voting in favor thereof, and that the same is a correct and true transcript of such original resolution and/or
local law and the whole thereof.

IN WITNESS THEREOQOF, I have hereunto set my hand and the
official seal of ophty Legiglature this 11% day of October, 2017.

Clerk, Albany County Legislature
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e b@a Daniel P. McCoy
' KJha{ er County Executive
g) ace Larry I. Slatky
REHABILITATION & NURSING CENTER ExeCutlve DireCtor

February 2, 2022

The Honorable Andrew Joyce
Chairman, Albany County Legislature
Legislative Clerk’s Office

112 State Street, Suite 710

Albany, New York 12207

Dear Chairman Joyce:

Shaker Place Rehabilitation and Nursing Center respectfully requests to purchase resident
clothing hampers from TC Equipment. These hampers will be designed by Shaker Place,
manufactured through TC Equipment and they will be responsible for delivery and set up of the
resident clothing hampers.

TC Equipment was chosen through the RFP process through #2022-013 and was the lowest
responsible bidder. This purchase was anticipated in our budget and will be paid for utilizing
Bond HNNG6 in the amount of $114,960.00.

We respectfully request approval to enter into this agreement with TC Equipment. Thank you
for your cooperation.

Sincerely,

Larry I. Slatky
Executive Director

cc: Dennis Feeney, Majority Leader
Frank Mauriello, Minority Leader
Rebekah Kennedy, Majority Counsel
Arnis Zilgme, Minority Counsel

100 Heritage Lane, Albany, NY 12211 | T:{518)859-2231 | F:(518)869-1713 | www.shakerplace.org
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Harold L. J
COU nty Of AI bany Albai;/OCount}?yOCf?ice
Buildi
112 State gltre:g?- Albany,
NY 12207

Legislation Text

File #: TMP-3112, Version: 1

REQUEST FOR LEGISLATIVE ACTION

Description (e.g., Contract Authorization for Information Services):
TC Equipment to Furnish and Delivery Resident Clothing Hampers

Date: February 2, 2022

Submitted By: Larry I. Slatky

Department: Shaker Place Rehabilitation and Nursing Center
Title: Executive Director

Phone: 518-213-8940

Department Rep.

Attending Meeting: Larry I. Slatky

Purpose of Request:

] Adopting of Local Law

0 Amendment of Prior Legislation

O Approval/Adoption of Plan/Procedure
[0 Bond Approval

0 Budget Amendment
X Contract Authorization

O Countywide Services
O Environmental Impact/SEQR
[0 Home Rule Request

0 Property Conveyance
L1 Other: (state if not listed) Click or tap here to enter text.

CONCERNING BUDGET AMENDMENTS

Increase/decrease category (choose all that apply):
O Contractual

O Equipment

O Fringe

O Personnel

0 Personnel Non-Individual

County of Albany Page 1 of 3 Printed on 2/7/2022
powered by Legistar™ 86



File #: TMP-3112, Version: 1

O Revenue

Increase Account/Line No.:
Source of Funds:
Title Change:

Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.

CONCERNING CONTRACT AUTHORIZATIONS

Type of Contract:

[1 Change Order/Contract Amendment

X Purchase (Equipment/Supplies)
O Lease (Equipment/Supplies)

0 Requirements

O Professional Services

O Education/Training

O Grant
Choose an item.

Submission Date Deadline Click or tap to enter a date.

[ Settlement of a Claim
[1 Release of Liability
L1 Other: (state if not listed)

Contract Terms/Conditions:

Party (Name/address):
TC Equipment, LLC
326 Osborne Road
Loudonville, New York 12211

Additional Parties (Names/addresses):
Click or tap here to enter text.

Amount/Raise Schedule/Fee:
Scope of Services:
Shaker Place 250 resident clothing hampers.

Bond Res. No.:
Date of Adoption:

CONCERNING ALL REQUESTS

Mandated Program/Service:
If Mandated Cite Authority:

Is there a Fiscal Impact:

Click or tap here to enter text.

$114,960.00
TC Equipment will manufacture as per the direction and approval of

16-060
02/09/2016

Yes X No [
New York State Department of Health

Yes X No [

County of Albany

Page 2 of 3 Printed on 2/7/2022

powered by Legistar™
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File #: TMP-3112, Version: 1

Anticipated in Current Budget:

County Budget Accounts:
Revenue Account and Line:
Revenue Amount:

Appropriation Account and Line:

Appropriation Amount:

Source of Funding - (Percentages)

Federal:
State:
County:
Local:

Term
Term: (Start and end date)
Length of Contract:

Impact on Pending Litigation
If yes, explain:

Yes X No O

Click or tap here to enter text.
Click or tap here to enter text.

HNN 6
$114,960.00

00

o200

3/1/2022 through 2/28/2023
12 months

Yes O No X

Click or tap here to enter text.

Previous requests for Identical or Similar Action:

Resolution/Law Number:
Date of Adoption:

Click or tap here to enter text.
Click or tap here to enter text.

Justification: (state briefly why legislative action is requested)
Shaker Place is required to provide suitable equipment for the collection and storage prior to pickup of soiled resident
personal clothing. This purchase will comply with this requirement. TC Equipment was chosen through the RFP process
number 2022-013 and was the lowest responsible bidder. (see attachment)

County of Albany

Page 3 of 3

Printed on 2/7/2022

powered by Legistar™
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COUNTY OF ALBANY
DEPARTMENT OF GENERAL SERVICES

DANIEL P. McCOY PURCHASING DIVISION DAVID M. LATINA

COUNTY EXECUTIVE 112 STATE STREET, ROOM 1000 COMMISSIONER OF GENERAL SERVICES
ALBANY, NEW YORK 12207-2021
(518) 447-7140 - FAX (518) 447-5588 KAREN A. STORM
PURCHASING AGENT
MEMORANDUM

TO: Larry Slatky
Shaker Place Rehabili@cion and Nursing Center

FROM: Karen Storm W

Purchasing Agent
DATE: February 1, 2022
RE: RFB #2022-013

I am in receipt of your recommendation to award the aforementioned Request for Bids to TC
Equipment LLC in the amount of $114,960.00.

As TC Equipment, LLC is the low responsive and responsible bidder, I concur with your
recommendation.

Please obtain the necessary contract approval of the County Legislature, so that we may issue a
Notice of Award to the successful bidder.
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RESOLUTION NO. 60

BOND RESOLUTION OF THE COUNTY OF ALBANY, NEW YORK,
ADOPTED FEBRUARY 9, 2016, AUTHORIZING THE UNDERTAKING OF
VARIOUS ENERGY UPGRADES FOR THE ALBANY COUNTY NURSING
HOME, STATING THE ESTIMATED MAXIMUM COST THEREOF IS
$11,000,000, APPROPRIATING SAID AMOUNT THEREFOR, AND
AUTHORIZING THE ISSUANCE OF $11,000,000 OF SERIAL BONDS OF
SAID COUNTY TO FINANCE SAID APPROPRIATION

Introduced: 2/9/16 '
By Audit and Finance Committee:

THE COUNTY LEGISLATURE OF THE COUNTY OF ALBANY, NEW
YORK, HEREBY RESOLVES AS FOLLOWS:

Section_1. The County of Albany, New York (the “County”) is hereby
authorized to undertake various energy upgrades consisting of the boilers, lighting,
windows, water systems, faucets, toilets, electronics, kitchen equipment,
refrigerators, freezers, air conditioners and sealing the envelope at the Albany
County Nursing Home in Albany, New York, together with any necessary site work
and the acquisition and installation of furnishings, equipment, machinery and
apparatus for the foregoing purposes, together with the preparation of planning,
engineering and feasibility studies and review, as further described in the County’s
2015 and 2016 Capital Plans in the 2016-2020 Capital Program, as amended and
supplemented (hereinafter referred to as the “Capital Program”). The estimated
maximum cost of said specific object or purpose, including preliminary costs and
costs incidental thereto and the financing thereof (including costs relating to the
issuance of the obligations authorized by this resolution), is an amount not to
exceed $11,000,000 and said amount is hereby appropriated therefor. The plan of
financing includes the issuance of an amount not to exceed $11,000,000 of serial
bonds (and bond anticipation notes in anticipation of the issuance of such serial
bonds) in such series and amounts as may be necessary to pay the cost thereof, but
in no event in excess of $11,000,000 to pay the costs of the capital project.

The period of probable usefulness of the specific object or purpose herein
authorized and for which $11,000,000 of said serial bonds are herein authorized to
be issued, within the limitations of subparagraph 13 of Section 11.00a. of the New
York Local Finance Law (the “Law”), is ten (10) years.

Section 2. Serial bonds (and bond anticipation notes in anticipation of the
issuance of such serial bonds) in the aggregate principal amount not_to exceed
$11,000,000 to finance said appropriation are hereby authorized to be issued
pursuant to the provisions of the Law.
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Section 3. The following additional matters are hereby determined and
stated:
(a) The building constitutes a class “A” building, as defined in
Section 11.00a.11(a) of the Law.

(b) Current funds are not required by the Law to be provided as a
down payment prior to the issuance of the serial bonds authorized by this resolution
or any bond anticipation notes issued in anticipation thereof in accordance with
Section 107.00 of the Law.

() The proposed maturity of the bonds authorized by this resolution
will exceed five (5) years.

Section 4. The serial bonds authorized by this resolution and any notes
issued in anticipation of the sale of such bonds shall contain the recital of validity
prescribed by Section 52.00 of the Law and said serial bonds and any notes issued
in anticipation of said bonds shall be general obligations of the County, payable as
to both principal and interest by a general tax upon all the taxable real property
within the County without limitation of rate or amount. The faith and credit of the
County are hereby irrevocably pledged to the punctual payment of the principal of
and interest on said bonds and provision shall be made annually in the budget of
the County by appropriation for (a) the amortization and redemption of the bonds
and any notes in anticipation thereof to mature in such yvear and (b) the payment of
interest to be due and payable in such year.

Section 5. Subject to the provisions of this resolution and of the Law,
pursuant to the provisions of Section 30.00 relative to the authorization of the
issuance of bond anticipation notes or the renewals of said notes and of Section
21.00, Section 50.00, Sections 56.00 to 60.00, Section 62.00, Section 63.00 and
Section 164.00 of the Law, the powers and duties of the County Legislature
pertaining or incidental to the sale and issuance of the obligations herein
authorized, including but not limited to authorizing bond anticipation notes and
prescribing the terms, form and contents and as to the sale and issuance of the
bonds herein authorized and of any bond anticipation notes issued in anticipation of
said bonds, and the renewals of said notes, are hereby delegated to the County
Comptroller, the chief fiscal officer of the County.

Section 6. The County Comptroller is further authorized to take such actions
and execute such documents as may be necessary to ensure the continued status of
the interest on the bonds authorized by this resolution and any notes issued in
anticipation thereof, as excludable from gross income for federal income tax
purposes pursuant to Section 108 of the Internal Revenue Code of 1986, as amended
(the “Code”) and to designate the bonds authorized by this resolution and any notes
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1ssued in anticipation thereof, if applicable, as “qualified tax-exempt bonds” in
accordance with Section 265(b)(3)(B)(i) of the Code.

Section 7. The County Comptroller is further authorized to enter into a
conttinuing disclosure undertaking with the initial purchaser of the bonds or notes
authorized by this resclution, containing provisions which are satisfactory to such
purchaser in compliance with the provisions of Rule 15¢2-12, promulgated by the
Securities and Exchange Commission pursuant to the Securities Exchange Act of

1934.

Section 8. Pursuant to Article 8 of the Environmental Conservation Law,
Chapter 43-B of the Consolidated Laws of New York, as amended (the “SEQR Act”)
and the regulations adopted pursuant thereto by the Department of Environmental
Conservation of the State of New York, being 6 NYCRR Part 617, as amended (the
“Regulations” and collectively with the SEQR Act, “SEQRA”), the County must
satisfy the requirements contained in SEQRA prior to making a final determination
whether to proceed with the above referenced project. Based upon an examination
of the project and a memorandum from the Albany County Department of Economic
Development, Conservation and Planning, the County hereby makes the following
determination: The project authorized by this resolution constitutes a “Type II
action” pursuant to 6 NYCRR 617.5(c)(2) and (25), and therefore, pursuant to 6
NYCRR 617.6(a)(1)(i), the County has no further responsibilities under SEQRA

with respect to the project.

Section 9. The County may initially use funds from the General Fund or such
other funds that may be available to pay the cost of the specific objects or purposes
authorized by this resolution, pursuant to Section 165.10 of the Law. The County
then reasonably expects to reimburse such expenditure with the proceeds of the
bonds or bond anticipation notes authorized by Section 2 of this resolution. This
resolution shall constitute the declaration of the County’s “official intent’ to
reimburse the expenditures authorized by Section 1 hereof with the proceeds of the
bonds and notes authorized herein, as required by United States Treasury

Regulation Section 1.150-2.

Section 10. The validity of the bonds authorized by this resolution, and of
any notes issued in anticipation of the sale of said bonds, may be contested only if:

(1)  (a) such obligations are authorized for an object or purpose for
which the County is not authorized to expend money, or

(b) the provisions of law which should be complied with at the
date of the publication of such resolution are not substantially complied with,
and an action, suit or proceeding contesting such validity is commenced
within twenty days after the date of such publication, or
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(2) such obligations are authorized in violation of the provisions of the
constitution.

Section 11, This bond resolution shall take effect immediately and the Clerk
of the County Legislature is hereby authorized and directed to publish the foregoing
resolution in full, together with a notice attached in substantially the form as
prescribed in Section 81.00 of the Law, in the Evangelist and the Times Union,
newspapers designated as the official newspapers of the County for such
publication.

On roll call vote the follor,umg,fr votéd “““““ tfayor: Messrs. Bullock, Burgdorf Ms.
Chapman, Messrs. Clay, Clenah 7@, Gtgngtm‘b3§o\ Crouse Ms. Cunningham, Messrs.
Dawson, Domaleww@ Drake,. Ethicr, Fe‘% S n, Grimm, Higgins, A. Joyce, R.

Tyt et

Joyce, Mss. Lekakts, Lockart, Messrs. Mackey, Mauriello, Mayo, Mss. McKnight,
Mclean Lane, Messrs. Mendick, Miller, Reinhardt, Signoracci, Simpson, Smith,
Sievens, Touchette, Ward and Ms. Willingham — 35.

Those opposed: - 0,
Resolution was adopted. 2/9/16
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State of New York
County of Albany

This is to certify that I, the undersigned, Clerk of the Albany County Legislature, have compared the
foregoing copy of the resolution and/or local law with the original resolution ana] or local law now on file in the office,
and which was passed by the Legislature of said County on the 9% day of February, 2016, a majority of all members
elected to the Legislature voting in favor thereof, and that the same is a correct and true transcript of such original
resolution and/or local law and the whole thereof.

IN WITNESS THEREOF, [ have hereunto set my hand and the
officiat seal of#H€ Co Legislalre this 10 day of February, 2016.

S V.

Clerk, Albany County Legislature
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