








Albany County Request for Contract Approval

Contract # 2022-464

Contract Type B) CAB Contract

Contract Action A) New

Contract Action Type A) New

Department A3020 - Emergency 911

Date Submitted Wednesday, August 03, 2022

Contact Person Demarest, Kevin

Contact Phone  () -518

Vendor Info Intrado Life & Safety Solutions Corporation
1601 Dry Creek Dr # 250, Longmont, CO 80503

Estimated Amount $25,175.00

Estimated Term 8/11/2022  to  8/19/2023

Scope of Services Intrado is providing Text-2-911 setup and services for the Albany County 
911 Center. This contract includes intial psap setup and the annual recurring 
fee. 

Budget Line Item AA3020 - 44036       -       -       - 

Fiscal Impact County: 100.00%  State: 0.00%  Federal: 0.00%
Local: 0.00%  Other: 0.00%

BID, RFP, RFQ Completed? N/A

Budget Analyst Date

For Contract Board Use: Date Approved

Daniel P. McCoy
Albany County Executive

Andrew Joyce, Chairman
Albany County Legislature

Bruce A. Hidley
Albany County Clerk



 

 

The terms and conditions available at https://www.intrado.com/legal-privacy/terms/call-handling as of the date of this Quote will apply 
to this Quote, unless the parties have entered into a separate mutually executed agreement, or Customer is purchasing under a 
cooperative purchasing agreement. The terms of this Quote will govern any conflict with the above-mentioned terms, and Customer’s 
issuance of a purchase order for any or all of the items described in this Quote will constitute acknowledgement and acceptance of such 
terms. No additional terms in Customer’s purchase order will apply. This document contains confidential and proprietary information of 
Intrado, and such information may not be used or disclosed without prior written consent. 

  
 

Company Name: Intrado Life & Safety Solutions Corporation 

TXT29-1-1 Setup 

for 

 

Albany County, NY 

(Direct Sale) 

 

Quote Number: 71192 

Version: 2 

July  15, 2022 

  
  

https://www.intrado.com/legal-privacy/terms/call-handling


 

 Copyright 2022 Intrado Life & Safety Solutions Corporation 
71192 v2- Albany County, NY  Page 2 of 8 

 
July  15, 2022 

 

 
 Summary All Sites  
Item  Cost 

  
Albany County Primary  $11,975.00 

   
 
Total:     

  
$11,975.00 

    
Year Systems Professional 

Services 
Recurring 
Services 

Maintenance 
Services 

 Totals 

Year 1 $2,475.00 $9,500.00    $11,975.00 

Totals $2,475.00 $9,500.00    $11,975.00 
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 Summary - Albany County Primary  
 
Item  Cost 

  
Systems  $2,475.00 
Services  $9,500.00 

   
 
Total:     

  
$11,975.00 

 

  
Configuration Parameters - Albany County Primary 
Site Configuration 
Total Positions 31 
CPE Provider CentralSquare-TriTech 

     Systems  
2 

 

TXT29-1-1 Setup Fees       $11,975.00  
  

  
 
 Site: Albany County Primary 
Item# Description Qty List Price Selling Price Total 
 

 
TXT29-1-1 Setup Fees 
 

ITXTOTF6 TXT29-1-1 One-time-fee per PSAP 
(11+ seats) 

1 $9,500.00 $9,500.00 $9,500.00 

P10063 ITS Equipment 1 $2,475.00 $2,475.00 $2,475.00 
 

    Subtotal $11,975.00 
  

 Total                     $11,975.00 
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 Summary - Albany County Backup  
 
  
Configuration Parameters - Albany County Backup 
Site Configuration 
Total Positions 31 
CPE Provider CentralSquare-TriTech 

     Optional Items  
2 

 

TXT29-1-1 Recurring Services       $11,975.00  
  

  
 
 
 Site: Albany County Backup - Optional 
Optional Recurring Services 
Item# Description Qty List Price Selling Price Total 
 

 
TXT29-1-1 Setup Fees 
 

ITXTOTF6 TXT29-1-1 One-time-fee per PSAP 
(11+ seats) - Year 1 

1 $9,500.00 $9,500.00 $9,500.00 

P10063 ITS Equipment - Year 1 1 $2,475.00 $2,475.00 $2,475.00 
 

    Subtotal $11,975.00 
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Notes 

 
1 

 
Quote provides pricing to implement TXT29-1-1 with ITS for Albany County's Primary site, and optionally at their 
Backup site. Service quoted in 71282. 
 

 
2 The ITS solution establishes a secure connection between the customer facility and the Intrado Data Center 

over a VPN using customer-provided Public IP internet connection. More information about ITS can be found in 
the TXT Service Guide.  

 
3 All optional modules in this quote have been priced under the assumption that they will be purchased and 

installed concurrently with the base system. If these modules are to be installed at a later date, additional travel 
& living expenses will apply. 

 
Unless otherwise stated in this quotation, Installation, Training, Project Management, and Maintenance services 
have not been included for optional modules. Once the customer has finalized their configuration, a revised 
quotation will be provided with equipment and services costs revised as necessary. 
 

 
4 
 

Pricing is based on the number of positions and PSAPs in the quote, and there is no additional charge for dark 
backup sites connected to the host(s).  The only variable cost is related to connectivity and the network 
engineering hours needed to configure the connectivity based upon the PSAP’s requirements.  Connectivity is 
available via the A9-1-1 ESInet or the PSAP’s internet interface, which will be secured by Intrado Life & Safety 
Solutions Corporation. 
 
Text is provided into the Call Handling system either via ITS or ESINet, depending on transport method used. 
 
TXT29-1-1 services will be provided in accordance with the applicable Service Guide at 
https://www.intrado.com/legal-privacy/terms/call-handling. 
 
PSAP billing will begin upon completion of deployment and text readiness delivery from Intrado to the PSAP. 
Completion is defined as the PSAP being able to accept text messages. 
 
Billing and the term commencement for the services will begin when the Services are first made available for 
Customer’s use, and will continue for the designated number of months as stated in this Quote. 
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Terms 
 
VENDOR NAME 

 
Intrado Life & Safety Solutions Corporation 

Include quote number 
 and customer EIN/Tax Identification Number  
on P.O. 

 
SUBMIT P.O. 

 

ordermanagement.safetyservices@west.com 
  
PRICING All prices are in USD 

Taxes, if applicable, are extra. 
Handling and Shipping charges are extra unless specified on the quote.   
  
 

   
SHIPPING TERMS FCA (Montreal), INCOTERMS 2010 

 
PAYMENT Per Contract 

   
 

DELIVERY TBD 
  
VALIDITY Quote expires on December 26, 2022.  

However, part numbers beginning with Q, such as QXXXXX, constitute unique third-party 
components. These components, including model and price, (i) may be subject to change at any time; 
and (ii) are non-cancellable, non-refundable, and non-exchangeable at any time. 
 

COPYRIGHT The information contained in this document is proprietary to Intrado Life & Safety Solutions 
Corporation  and is offered solely for the purpose of evaluation. 

 

mailto:ordermanagement.safetyservices@west.com
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Revision History 
 

Revision Level Proposal Writer Notes Date Revised 
   
1 RCRAWFORD  Original July 05, 2022  
2 LKEDDINGTON  Revised to setup only July 15, 2022  
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Signature Page for Quote Number: 71192 Version: 2, July  15, 2022 

Total Purchase Amount (Not including Optional Products or Services):                   $11,975.00  
 

THIS SIGNATURE PAGE IS OPTIONAL 

You can purchase the products and services in this Quote by: 

• issuing a purchase order for the Total Purchase Amount;  

OR 

• signing below 
 
 
ACCEPTED AND AGREED: 
 
Customer is committing to the Total Purchase Amount listed above. 

 
Customer Entity Name: Albany County, NY 
 
By: ____________________________________________ 
 
Name: ________________________________________ 
 
Title: _________________________________________ 
 
Date Signed: _________________________________ 
 
By signing above, Customer acknowledges and agrees with the terms of the box checked 
below: 
 
______ A customer purchase order is required to pay any invoice relating to this quote. 
Customer acknowledges that Intrado will not ship any equipment or software, or commence 
any services, until it has received customer’s corresponding purchase order. 
 
   X     A customer purchase order is NOT required to pay any invoice relating to this quote. 
The signature above authorizes Intrado to ship, provide services, and invoice customer. 
 
The terms and conditions available at https://www.intrado.com/legal-privacy/terms/call-handling as of the date of this Quote will apply to this Quote, 
unless the parties have entered into a separate mutually executed agreement, or Customer is purchasing under a cooperative purchasing agreement. The 
terms of this Quote will govern any conflict with the above-mentioned terms, and Customer’s issuance of a purchase order for any or all of the items 
described in this Quote will constitute acknowledgement and acceptance of such terms. No additional terms in Customer’s purchase order will apply. This 
document contains confidential and proprietary information of Intrado, and such information may not be used or disclosed without prior written consent.  
    

    
 

https://www.intrado.com/legal-privacy/terms/call-handling


 

 

The terms and conditions available at https://www.intrado.com/legal-privacy/terms/call-handling as of the date of this Quote will apply 
to this Quote, unless the parties have entered into a separate mutually executed agreement, or Customer is purchasing under a 
cooperative purchasing agreement. The terms of this Quote will govern any conflict with the above-mentioned terms, and Customer’s 
issuance of a purchase order for any or all of the items described in this Quote will constitute acknowledgement and acceptance of such 
terms. No additional terms in Customer’s purchase order will apply. This document contains confidential and proprietary information of 
Intrado, and such information may not be used or disclosed without prior written consent. 

  
 

Company Name: Intrado Life & Safety Solutions Corporation 

TXT29-1-1 Service 

for 

 

Albany County, NY 

(Direct Sale) 

 

Quote Number: 71282 

Version: 1 

July  15, 2022 

  
  

https://www.intrado.com/legal-privacy/terms/call-handling
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 Summary All Sites  
Item  Cost 

  
Albany County Primary  $13,200.00 

   
 
Total:     

  
$13,200.00 

    
Year Systems Professional 

Services 
Recurring 
Services 

Maintenance 
Services 

 Totals 

Year 1   $13,200.00   $13,200.00 

Totals   $13,200.00   $13,200.00 
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 Summary - Albany County Primary  
 
Item  Cost 

  
Recurring Services  $13,200.00 

   
 
Total:     

  
$13,200.00 

 

 
Year Systems Professional 

Services 
Recurring 
Services 

Maintenance 
Services 

 Totals 

Year 1   $13,200.00   $13,200.00 

Totals   $13,200.00   $13,200.00 

 
  
Configuration Parameters - Albany County Primary 
Site Configuration 
Total Positions 31 
CPE Provider CentralSquare-TriTech  

     Recurring Services  
2 

 

TXT29-1-1 Recurring Services       $13,200.00  
  

  
 
 Site: Albany County Primary 
Item# Description Qty List Price Selling Price Total 
 

 
TXT29-1-1 Recurring Services 
 

P10062 ITS Service (Annual) - Year 1 1 $1,800.00 $1,800.00 $1,800.00 
ITXTARF3 TXT29-1-1 Annual Recurring Fee per 

PSAP (11+ Seats) - Year 1 
1 $11,400.00 $11,400.00 $11,400.00 

 

    Subtotal $13,200.00 
  

 Total                     $13,200.00 
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 Summary - Albany County Backup  
 
  
Configuration Parameters - Albany County Backup 
Site Configuration 
Total Positions 31 
CPE Provider CentralSquare-TriTech 

     Optional Items  
2 

 

TXT29-1-1 Recurring Services       $1,800.00  
  

  
 
 Site: Albany County Backup - Optional 
Optional Recurring Services 
Item# Description Qty List Price Selling Price Total 
 

 
TXT29-1-1 Recurring Services 
 

P10062 ITS Service (Annual) - Year 1 1 $1,800.00 $1,800.00 $1,800.00 
 

    Subtotal $1,800.00 
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                     



 

 Copyright 2022 Intrado Life & Safety Solutions Corporation 
71282 v1- Albany County, NY  Page 5 of 8 

 
July  15, 2022 

 

 
Notes 

 
1 

 
Quote provides pricing for TXT29-1-1 service in conjunction with quote 71192. 
 

 
2 All optional modules in this quote have been priced under the assumption that they will be purchased and 

installed concurrently with the base system. If these modules are to be installed at a later date, additional travel 
& living expenses will apply. 

 
Unless otherwise stated in this quotation, Installation, Training, Project Management, and Maintenance services 
have not been included for optional modules. Once the customer has finalized their configuration, a revised 
quotation will be provided with equipment and services costs revised as necessary. 
 

 
3 
 
 

Pricing is based on the number of positions and PSAPs in the quote, and there is no additional charge for dark 
backup sites connected to the host(s).  The only variable cost is related to connectivity and the network 
engineering hours needed to configure the connectivity based upon the PSAP’s requirements.  Connectivity is 
available via the A9-1-1 ESInet or the PSAP’s internet interface, which will be secured by Intrado Life & Safety 
Solutions Corporation. 
 
Text is provided into the Call Handling system either via ITS or ESINet, depending on transport method used. 
 
TXT29-1-1 services will be provided in accordance with the applicable Service Guide at 
https://www.intrado.com/legal-privacy/terms/call-handling. 
 
PSAP billing will begin upon completion of deployment and text readiness delivery from Intrado to the PSAP. 
Completion is defined as the PSAP being able to accept text messages. 
 
Billing and the term commencement for the services will begin when the Services are first made available for 
Customer’s use, and will continue for the designated number of months as stated in this Quote. 
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Terms 
 
VENDOR NAME 

 
Intrado Life & Safety Solutions Corporation 

Include quote number 
 and customer EIN/Tax Identification Number  
on P.O. 

 
SUBMIT P.O. 

 

ordermanagement.safetyservices@west.com 
  
PRICING All prices are in USD 

Taxes, if applicable, are extra. 
Handling and Shipping charges are extra unless specified on the quote.   
  
 

   
SHIPPING TERMS FCA (Montreal), INCOTERMS 2010 

 
PAYMENT Per Contract 

   
 

DELIVERY TBD 
  
VALIDITY Quote expires on January 11, 2023.  

However, part numbers beginning with Q, such as QXXXXX, constitute unique third-party 
components. These components, including model and price, (i) may be subject to change at any time; 
and (ii) are non-cancellable, non-refundable, and non-exchangeable at any time. 
 

COPYRIGHT The information contained in this document is proprietary to Intrado Life & Safety Solutions 
Corporation  and is offered solely for the purpose of evaluation. 

 

mailto:ordermanagement.safetyservices@west.com
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Revision History 
 

Revision Level Proposal Writer Notes Date Revised 
   
1 LKEDDINGTON  Original July 15, 2022  
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Signature Page for Quote Number: 71282 Version: 1, July  15, 2022 

Total Purchase Amount (Not including Optional Products or Services):                   $13,200.00  
 

THIS SIGNATURE PAGE IS OPTIONAL 

You can purchase the products and services in this Quote by: 

• issuing a purchase order for the Total Purchase Amount;  

OR 

• signing below 
 
 
ACCEPTED AND AGREED: 
 
Customer is committing to the Total Purchase Amount listed above. 

 
Customer Entity Name: Albany County, NY 
 
By: ____________________________________________ 
 
Name: ________________________________________ 
 
Title: _________________________________________ 
 
Date Signed: _________________________________ 
 
By signing above, Customer acknowledges and agrees with the terms of the box checked 
below: 
 
______ A customer purchase order is required to pay any invoice relating to this quote. 
Customer acknowledges that Intrado will not ship any equipment or software, or commence 
any services, until it has received customer’s corresponding purchase order. 
 
   X     A customer purchase order is NOT required to pay any invoice relating to this quote. 
The signature above authorizes Intrado to ship, provide services, and invoice customer. 
 
The terms and conditions available at https://www.intrado.com/legal-privacy/terms/call-handling as of the date of this Quote will apply to this Quote, 
unless the parties have entered into a separate mutually executed agreement, or Customer is purchasing under a cooperative purchasing agreement. The 
terms of this Quote will govern any conflict with the above-mentioned terms, and Customer’s issuance of a purchase order for any or all of the items 
described in this Quote will constitute acknowledgement and acceptance of such terms. No additional terms in Customer’s purchase order will apply. This 
document contains confidential and proprietary information of Intrado, and such information may not be used or disclosed without prior written consent.  
    

    
 

https://www.intrado.com/legal-privacy/terms/call-handling


Albany County Request for Contract Approval

Contract # 2022-465

Contract Type B) CAB Contract

Contract Action A) New

Contract Action Type A) New

Department NH6020 - Residential Health Care Facility

Date Submitted Thursday, August 04, 2022

Contact Person Slatky, Larry

Contact Phone 1 (518) 213-8940

Vendor Info Eklego Workforce Solutions - People 2.0 North America, LLC
110 Marina Drive, Rochester, New York 14626

Estimated Amount $99,500.00

Estimated Term 8/1/2022  to  7/31/2023

Scope of Services Eklego Workforce Solutions in affiliation with People 2.0 North America, LLC 
will provide temporaary Registered Nurses, Licensed Practical Nurses and 
Certified Nursing Assistance as requested by Shaker Place Rehabilitation 
and Nursing Center to fill vacant budgeted positions within the nursing 
department. 

Budget Line Item NH6020 - 44069       -       -       - 

Fiscal Impact County: 100.00%  State: 0.00%  Federal: 0.00%
Local: 0.00%  Other: 0.00%

BID, RFP, RFQ Completed? N/A

Budget Analyst Date

For Contract Board Use: Date Approved

Daniel P. McCoy
Albany County Executive

Andrew Joyce, Chairman
Albany County Legislature

Bruce A. Hidley
Albany County Clerk
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